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Hwéng dan st dung An toan

Biéu twong nay thé hién hanh

diéu hoa khdng khi nay théng qua giao tiép o bR
ong bi CAM.

khong day tir mét vi tri & xa, hay dam bao kiém
tra cong tac |ap dat thiét bj va khu vwe xung
quanh, cling nhu luu tam dén bét ky ngudi nao o Biéu twong nay thé hién hanh
hi(:en dién gan do. dong BAT BUOC.

Dé tranh gay thwong tich cho ban than, nguoi
khac hoac ton that vé tai san, hay lam theo

nhitng chi dan dudi day: . .
Van hanh sai hwong dan st dung c6 thé gay ra A CANH BAO

hw hai véi cac mre do sau:

Trwde khi thir diéu khién/van hanh san pham ®

B6 mé rong két néi khong day (da

X . | Dau hiéu canh bao nguy kich hoat
A CANH BAO | hiém chét nguoi hoac at)

d& gay thuong tich. Khong st dung dan lanh & gén bét ky
thiét bi y té hay thiét bj diéu khién tw
_ Dé4u higu canh bao d& dong nao (clra tw dong, hé thong bao
CHUY gay thwong tich hodc dong co day, v.v.). )
hw hai vé tai san. (Sdng vo tuyén tr dan lanh cd thé lam
Nhirng hwéng dan sau day dwoc phan loai theo m%ﬁgc) thiet bi nay va gay ra st co do

cac bidu twong dwéi day:




Hwdong dan st dung An toan

Gilr khoang céch tdi thiéu 15 cm véi dan

0 lanh néu ban st dung may tao nhip tim.
(Séng vo tuyén tir dan lanh cd thé 1am
nhiéu qua trinh hoat déng ctia may tao
nhip tim.)

A CHU Y

B6 m& rong két ndi khéng day (da

kich hoat)

Hay xem trwéc cac yéu cau sau (Tai

nha):

+C4m ngudn dién mdt cach can than.
Dam bao khong ¢ bui tich tu trén
ngudn dién.

(Diéu nay c6 thé gay chay do danh Ira
& diém tiép xdc kém clia ngudn dién.)

«Kiém tra cac lich hen gi¢&» do nguoi
khac cai dat.

(Viéc chay - dirng ngoai y muén c6 thé
gay hai dén co thé ngwoi, thi nudi va
cay cbi.)

«Kiém tra tinh trang bét thwong tai ludng
khi théi tir didu hoa. Dam bao khong c6
s hién dién ctia bat ky vat nao ma cé
thé bj dich chuyén dé dang do ludng khi
thdi vao trwe tiép. Cac vat bj roi hodc di
chuyén c6 thé dan dén nguy hiém nhw
héa hoan, thwong tich, v.v.

«Ludn st dung diéu khién tir xa trong
phong néu cé bat ky ngudi ndo khong
thé tw didu khién nhiét 6 ma phai pho
méc vao cau hinh cai dat san cua diéu
hoa (nhw tré so sinh, tré em, nguoi
khuyét tat, ngudi gia hodc ngudi 6m).
Viéc tang va gidm nhiét d6 do van hanh
tlr xa c6 thé khién nguoi dang st dung
cam thay khé chiu va/hoéc anh huéng
dén thoi quen hang ngay cta ho.

Viéc diéu chinh nhiét do dot ngot co kha
ndng anh hwéng tdi thue vat va dong
vat.

Kiém tra cac yéu ciu sau day truéc khi

van hanh may diéu hoa khong khi tir xa:

+Théng bao cho moi ngudi & gan viing
dwoc diéu hoa vé viéc ban sé cai dat
va van hanh didu hoa tir xa. Diéu nay
la nh&m tranh moi kha nang gay anh
hwéng I6n dén moi ngudi do khién ho
b4t ng& hoac khién nhiét do thay ddi
dot ngdt (tvr binh thwong sang lanh
hoac nguoc lai).
(Didu nay c6 thé gay tén hai dén co thé
ngudi do thay déi dot ngét gitra nhiét
dd bén ngoai va nhiét d6 phong. Co thé
thwe hién diéu chinh nhiét d6 bang diéu
khién tir xa)

-Né&u man hinh chinh ctia ('ng dung
Panasonic Comfort Cloud khéng hién
thi trang thai hoat dong, vui long st
dung diéu khién tir xa trong phong dé
van hanh diéu hoa.

+Vi 'ng dung st dung giao tiép mang,
doi khi khong thé van hanh tir xa do s
cb giao tiép va/hoac I6i mang (nhu may
chu Panasonic Cloud tam dirng hoat
dong, nha cung cép dich vu vién théng
tam dirng hoat déng, két ndi WIFI, v.v.).
Trong trwdng hop xay ra (cac) sw cb
nhw vay, vui long s& dung diéu khién tir
xa trong phong @& van hanh may diéu
hoa khong khi.

Hwéng dan s dung An toan

Tiéng Viét



Tdng quat vé Hé thdng

Dan lanh

I
B6 mé& rong két \
nbi khong day

Nhirng muc ban can chuén bi
(mua va dang ky riéng)

Tai xubng tlr clra hang
trng dung

Intern

Bo dinh
tuyén

g
D Panasonic
et bién thoai Ung dung Panasonic
théng minh Comfort Cloud (mién phi)

*Tinh nang nay yeu cau dién thoai thdng minh phai hé tro cai dat (ng dung. Vui long kiém tra clra
hang tng dung de biét phién ban hé diéu hanh duoc hb tro.
*B6 mé rong két ndi khdéng day dwoc thiét ké dac biét nhw mot thiét bi dau cudi danh cho tng dung

“Panasonic Comfort Cloud”.

+S6ng mang Wireless LAN (LAN Khong day) phai phd dén vi tri 18p dat dan lanh.

Thong s6 ki thuat - Bé mé rong két ndi khéng day tich hop - (1 ma QR) *

Model

DNSK-P11

Dién ap dau vao

DC 5V (T dan lanh may diéu hoa khong khi)

Mrc tiéu thu dién

Tx/Rx t6i da 290/100 mA

Tiéu chuan khong day

IEEE 802.11 b/g/n

Dai tan

2.4 GHz

Ma héa

WPA™ [ \WPA2™

Cong suat tan s6 v tuyén t6i da dworc truyén trong céac dai tan s6 DNSK-P11

Loai két néi khong day

Béng tan

EIRP t6i da (dBm)

WLAN

2412 - 2472 MHz

20 dBm

Théng sb6 ki thuat - Bé mé rong két ndi khéng day tich hop - (2 ma QR) *

Model

PIOT-V2 (WA)

Dién ap dau vao

DC 5V (T dan lanh may diéu hoa khong khi)

Mrc tiéu thu dién

Tx/Rx t6i da 190/70 mA

Tiéu chuan khong day

IEEE 802.11 b/g/n; BT5.0 ndng lwong thap (BLE)

Dai tan

2.4 GHz

Ma héa

WPA™ [ WPA2™ | WPA3™

Cong suat tan sé vo tuyén téi da truyén trong cac dai tan PIOT-V2(WA)

Loai két néi khong day Bang tan EIRP t6i da (dBm)
WLAN 2412 - 2472 MHz 20 dBm
BLE 2402 - 2480 MHz 20 dBm

* M6t trong cac bod diéu hop mang sé dwoc tich hop vao model may diéu hoa khdng khi twong (rng.
Hay dam bao lam rd véi dai dién ban hang mét cach phu hop.




Bién phap an toan
+KHONG thao hoéc stra dbi Bo mé rong két ndi khéng day béng bét ky cach nao.
+KHONG thao Bo mé rong két néi khéng day ra khéi dan lanh trong khi dan lanh dang hoat dong.
+Div liéu dwoc truyén va nhan qua séng vo tuyén co thé bi chan va theo déi.

Chu y khi str dung
* Trwérc khi st dung san pham nay, hay nhé doc toan bd nhikng chti y trong hudng dan nay dé st
dung dung cach. Cang ty s& khong chiu trach nhiém doi véi bat ky khiém khuyét va thiét hai nao cho
t&i khi dwoc xac dinh trach nhiém phap ly lién quan dén céc sw cd xay ra khong phai do viéc ban
hay bén thi ba s dung san phadm nay khéng dlng céch.

Bién phap bao mat
+Mé-dun LAN khong day st dung séng radio dé trao dbi théng tin. Do d6, cé nguy co xay ra truy cap
trai phép.
+Khéi tao cai dét (ng dung trén san pham trwéc khi chuyén nhuong hodc chuyén giao cho bén thir
ba.

Trwére khi thiét 1ap két néi mang

«Xac nhan bd dinh tuyén khong day da dwoc két ndi chinh xac véi mang.

* Xac nhan LAN khong day cla dién thoai thong minh d& dwoc kich hoat.

* Xac nhan dién thoai thong minh clia ban va san phém nay dwoc két ndi voi ciing mét bo dinh tuyén
khdéng day.

Cai dat orng dung

Déi v&i ngudi diing Android Déi v&i ngudi ding i0S

-vo [ -vo (e
+Tim kiém (ng dung “Panasonic Comfort Cloud”. | « Tim kiém (rng dung “Panasonic Comfort Cloud”.
«Tai xudng va cai dat. +Tai xubng va cai dat.

Lwuy

+Hinh anh giao dién ngudi diing ting dung c6 thé thay déi dé nang cap phién ban ma khong can
thdng béo.
+Khdng mét phi khi str dung (rng dung nay. Tuy nhién, ¢ thé phat sinh cac chi phi khac khi két ndi va

van hanh.

Téng quéat vé Hé théng

Tiéng Viét



Bat dau

Kiém tra trang thai két n0| clia ung dung trwéc va trong khi hoat dong. Néu rng dung khong
hién thi trang thai két ndi, hay s dung diéu khién tir xa dé van hanh may diéu hoa khong khi.

Khé&i dong “Panasonic Comfort Cloud”

Tao ID Panasonic méi

S dung (rng dung “Panasonic Comfort Cloud” nhw mét lwa chon dé didu khién may didu

hoa khong khi.

N PR T

Hello!

Stay comfortable and stay in control.

Welcome!

Sign in with your Panasonic ID.
O Email address O Phone number

Email address

‘u-u r your email address

Password

([ show password

\ Signin

lfyou e
Create an account

Weki u SIGN INWITH YOUR
CURRENTPANASON\CIDFIRSTR the updat

\ ® Sign in with Apple

‘ G Signin with Google ‘

+Déi v&i nguwdi ding méi, hay chon
“Create an account” dé dang ky. Hodc vui
long dang ky théng qua tai khoan ID Apple
hoac Google.

+D6i véi nguoi dung da dang ky, hdy dang
nhap béng tai khoan ID Panasonic, ID
Apple hoac Google da dang ky.



Cai dat &rng dung

Thém may diéu khoa khéng khi méi
May diéu hoa khéng khi can dwoc déng ky trwéc khi st dung (ng dung “Panasonic Comfort

Cloud”.

oom

Add new device =
Which appliances do you want to add?

|

| — ]

|

|

Commercial air
conditioner

&

Ventilation fan

Air to water heat pump

t nd

D

Cai dat k mang

< Setup preparation

Add new device =

Check Front panel sticker

Do you have Front panel sticker in hand?
Please check it

[

7

Please prepare a 2.4GHz wireless LAN router.

Xac dinh va chon diéu kién kha
dung clia ma QR.

Front panel sticker with 2 QR codes.

Diéu khién tir xa khéng day
va cé day

Thiét 1ap bang cach quét ma QR
(Tham kh&o trang 8-9) hodc
Thiét 1ap bang ché do AP

(Tham kh&o trang 10-11)

%

Front panel sticker with 1 QR codes.

/

Without Front panel sticker.

Click here to reset the unit Wireless LAN settings to the
factory defaults.

Diéu khién tir xa khong day
Phuong phap AP thiét lap tha cong
(Tham khao trang 12-13)
Phuong phap WPS thiét 1ap

tha cong

(Tham khao trang 14-15)

Diéu khién tir xa c6 day
(Tham khao trang 16-21)

—————
[ \
| it )
|
|
|
I |
| irconditioner Air conditioner + Wired
Wireless remote |
| controller Remote Controller
\§¢ J\ )
( NT <
ﬂ
External wireless Windowarconditioner
adapter
- JL )

< Setup preparation

Check QR code

Please open the front panel and check if there is
QR code.

QR code exists.

o}
i

QR code is not found.

Bat dau / Cai dat (rng dung

Tiéng Viét



Cai dat (rng dung

Cai dat két n6i mang - (2 ma QR)
Thiét 1ap béng cach quét ma QR
(1 Cham vao “Scan QR code”. (2 Pang quét.

< Setup preparation Scan QR code
Scan QR code
:T::ci‘c:: QR code to setup wireless LAN Set the QR code in the guide frame.
|
*1 Néu qua trinh quét
7777777777777777777777777 ma QR khéng thanh
;‘ © | cong. Tiép tuc nhén
| | “Setup using AP mode” P
Ifyou cannot find QR code, plesse dickhere. 4.y (Thiét |ép béng ché dé AP).
(Tham khao trang 10-11)

(® Lam theo hudng dan trén man hinh trng dung. Cham vao “Next” (Tiép theo). (@ Cham vao “Connect’ (Két ndi).
(B diéu khién tir xa khdng day) (Pidu khién tir xa co day)

< Connection Guide < Connection Guide

O—O—0O
o—O—0

Setting with the controller

Setting with remote controller Please prepare a 2.4GHz wireless LAN router.
Please prepare a 2.4GHz wireless LAN router. 1 bress 1], then select “Function Setup?.
1. Press and hold “Wireless LAN” button for 5 secs 2 pressi]

until “1” is shown.

2. Press “up” or “down” button until “0” is shown.

Do you want to connect the air

3. Point remote controller to air-conditioner and o o
conditioner to this wireless LAN router?

press “SET” button once.

SSID :Router 1

Select “WLAN” and press [-].
3 press (-] MAC address of target device

70:61:BE:51:AD:DC

Function setup. 12:00,Mon
Powerful
Quiet &

Filter check
WLAN

2Select [=)Confirm

4 select “Scan QR code” and press [-—1].

Please refer to the Operating Instructions for the
position of the button.

12:00,Mon

4. After step 1~3 have been done, tap “Next”.

Easy setting (WPS)
Advance setting (AP)
select [IConfirm

| | Scan 12:00,Mon

7777777777777777777777777

[<)Confirm

and press [-].

5 Tap “Next” button.




Cai dat két n6i mang - (2 ma QR)

Thiét lap bang cach quét ma QR

(® Chon bd dinh tuyén. (® Nhap mat khau bo dinh tuyén. (7) Dang két néi.

< Connection Guide < Connection Guide
Select Wireless LAN router X Router 1
Router 1 ) Password
router2 - cosesecseccrcene
Other...
[ Al
MAC address of target device Cancel } Connect !
escrcrioeeoe | | b—08w !

Dat mat khau.

< Connection Guide

oO—=e 0

Device password settings
Model:
CS-HZ25UKE-5
Important notice:
This password is required for air conditioner security.

Please keep your password secure.
Password: 8-15 characters with letters and numbers.

Password

ord

Re-enter password

‘ Re-enter password

(9 Nhap tén cho may diéu

hoa khéng khi.

The air conditioner is being connected
to the network.

Please wait for a few minutes.

If a pop-up is displayed during the connection,
permit the connection to the wireless LAN.

O

Dang ky da hoan tét.

« Ghi nhé mat khau dé st
dung sau nay.

< Connection Guide

oO—o—9

Air-conditioner name
Model:
CS-HZ25UKE-S

Enter your preferred name for this air-conditioner.

Air conditioner name

Air conditioner name

< Connection Guide

o—o—0

Registration completed

Thank you for your registration.
The air conditioner has been registered and
connected to the wireless LAN.

‘ Start Using

t ’ng dung

a

Cai d

Viét

X
iéng



Cai dat (rng dung

10

o
Thiét l1ap béng ché do AP

dat két néi mang - (2 ma QR)

(1 Cham vao “can’t find QR code” (2) Lam theo hudng dén trén man hinh ng dung. Cham vao “Next’ (Tiép theo).

(khong thé tim thiy ma QR).

(B diéu khién tir xa khong day)

(Biéu khién tir xa c6 day)

< Setup preparation

Scan QR code

Please scan QR code to setup wireless LAN
‘connection.

Scan QR code

2 |

< Connection Guide

o—Oo0—0

Setting with remote controller

If Wireless LAN LED is OFF, please press wireless

LAN button once to enable the wireless LAN before

processing to step 1.

1. Press and hold “wireless LAN” button for 5 secs
until “1” is shown.

2. Press “up” or “down” button until “2” is shown.

3. Point remote controller to air-conditioner and
press “SET” button once.

Please refer to the Operating Instructions for the
position of the button.

4. After step 1~3 have been done, tap “Next”.

(® Nhén vao “No” dé dang ky
may dieu hoa khong khi lan
dau.

Do you have the device password?

If it's failed, please choose
another option.

(4) Cham vao “Join” (Tham gia).

The air conditioner is being connected
to the network.

Plea

Ifap
perm

“Comfort Cloud” Wants to
Join Wi-Fi Network
“Panasonic-CS-V2-eM00"?

< Connection Guide

O—O—0O

Setting with the controller
4 Press[:=], then select “Function Setup”.

2 Press[—J]

3 Select “WLAN” and press [-1].

Function setup 12:00,Mon
Powerful

Quiet

check
]

ot [wiConfirm

4 Select “Advance setting (AP)” and press [-1].

WLAN
"WLAN ON/OFF,
Easy setting (WPS)

12:00Mon

Device r

tration
TSelect [S1Confirm

‘Advance setting (AP) __12:00,Mon

[
and press [-].

5 Tap “Next” button.

(® Cham vao “Connect” (Két ndi).

Do you want to connect the air
conditioner to this wireless LAN router?

SSID :Router 1

MAC address of target device
70:61:BE:51:AD:DC




Cai dat két n6i mang - (2 ma QR)

Thiét 1ap bang ché do AP
(® Chon bg dinh tuyén.

(@ Nhap mat kh&u b dinh tuyén.

< Connection Guide < Connection Guide
Select Wireless LAN router X Router 1
Router 1 =6 Password
e - a
Other...
MAC address of target device Cancel ‘ }‘7 - 7&7’";;; - 7“
E8:C7:CF:106B9E | | T NE===========—

(9) bat mat khau.

Nhap tén cho may diéu hoa

khong khi.

Dang két ndi.

The air conditioner is being connected
to the network.

Please wait for a few minutes.

If a pop-up is displayed during the connection,
permit the connection to the wireless LAN.

O

(D Pang ky da hoan tat.

< Connection Guide

oO—=o  —0

Device password settings
Model:
CS-HZ25UKE-S
Important notice:
This password is required for air conditioner security.

Please keep your password secure.
Password: 8-15 characters with letters and numbers.

Password

‘ Password

Re-enter password

ord ‘

< Connection Guide

o—o—0

Air-conditioner name
Model:
CS-HZ25UKE-5

Enter your preferred name for this air-conditioner.

Air conditioner name

< Connection Guide

o—o—0

Registration completed

Thank you for your registration.
The air conditioner has been registered and
connected to the wireless LAN.

Start Using

« Ghi nh¢ mat khau dé st
dung sau nay.

t ’ng dung

a

Cai d

Viét

X
iéng

11



Cai dat (rng dung

Cai dat két ndi mang (Bé didu khién tir xa khéng day) - (1 ma QR)

Thiét 1ap tht cong - Phwong phap AP

(@ Lam theo hwéng dan trén
man hinh trng dung. Cham
vao “Next” (Tiep theo).

Connection Guide

When Wireless LAN LED is ON, tap “Next”.

1. Point the remote control to air-conditioner
and press the “Wireless LAN” button once.

2. When Wireless LAN LED is blinking, tap “Next”"

Wireless LAN =
Lo ¢

Wireless LAN ==
button e

Please refer to the operation manual for the
position of the button.

Click here to reset the unit Wireless LAN settings to the
factory defaults.

(@ Cham vao “LED is blinking’
(bén LED dang nhap nhay).

< Connection Guide =

Step1 Step2 Step3

Make sure your smartphone is connected to a
2.4GHz band wireless LAN.

Choose the button that matches the status of
Wireless LAN LED.

—a

* Wireless LAN LED'’s position and colour varies
for different models

‘ LEDisON ‘

Click here to connect without entering a password

Nh&p nhay nhanh | Thiét bi dang thiét 1ap két néi.

Nh&p nhay cham | Thiét bi khéng dam bao két ndi.

Khéng nhép nhay | Thiét bi d4 thiét 1ap két ndi.

(séng lién tuc)

+C6 thé thibt Iap két ndi voi thiét bi ngay ca khi thiét bj dang
TAT.

Lwuy

+Néu dén LED mang LAN khdng day nhép nhay lién tuc,
hay nhén nat 5 trén thiét bi mang LAN khong day dé tét.

(® Lamtheo hwong dantrén  (4) Cham vao “Join” (Tham gia).
man hinh (rng dung. Cham

vao “Next” (Tiép theo).

Connection Guide

If Wireless LAN LED is OFF during the connection setup,

please enable again by pressing “Wireless LAN" button

once before proceeding to step 1.

1. Press and hold “Wireless LAN" button for 5 secs
until easy setting “1” is shown.

2. Press “up” or “down” button until Advance setting
“2" is shown

3. Point remote controller to air-conditioner and press
“SET” button once.

4. After step 1~3 have been done, tap “Next”. “Comfort Cloud” Wants to

Join Wi-Fi Network
“Panasonic-CS-wirelessAP"?

Cancel } Join 1

Please refer to the operation manual for the position of
the button.

12



Cai dat két

Thiét 1ap tha cong - Phwong phap AP

(® Nhap mat khau b dinh
tuyen.

Enter the password of the
selected wireless router.

SSID :Router 1

MAC address of target device
b8-b7-f1-85-ae-a5

Cham vao “Next” (Tiép theo).

Connection Guide

*If Wireless LAN LED is OFF, please press “Wireless LAN”
button once to enable the Wireless LAN before
proceeding to step 1.
1. Press and hold “Wireless LAN” button for 5 secs
until easy setting “1” is shown.
2. Press “up” or “down” button until device registration
“3” is shown.
3. Point remote controller to air-conditioner and press

(® Cham vao “Next’ (Tiép

theo).
<

Step 1

When the connection of air-conditioner to
router is successful, the Wireless LAN LED
changes from blinking to ON.

* It may take up to few minutes before changes
to ON.

* Wireless LAN LED’s position and colour varies
for different models

If the Wireless LAN LED is ON, tap “Next”.

If the Wireless LAN LED keep blinking, tap “Check”.

‘ Check ‘

@ Chon may diéu hoa khong

khi d& dang ky.

Select the air-conditioner for registration

Unregistered air conditioner

‘ CS-XU18XKP

‘ CS-HZ25UKE-5

Registered air conditioner

[ o ]

Retry searching...

(9 bat mat khau.

Device password settings

Step 1

Model:
CS-HZ25UKE-5
Input the password to complete the registration.

Password must be 8-15 characters with letters
and numbers.

Password .
“SET” button once. ‘ Living Room
Please refer to the operation manual for the position of
the button.
After step 1~3 have been done, tap “Next”.
777777777777777777777777 oo P N

Nhap t&n cho may diéu hoa
khong khi.

<

New air conditioner settings

Step 1

Model:
CS-HZ25UKE-5

Enter your preferred name for this air-conditioner

Air conditioner name

+ Ghi nhé mat khau dé st dung
sau nay.

t ’ng dung

a

Cai d

Viét

w X
éng
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Cai d4t ¢ng du

ng

Cai dat két néi mang (Bo diéu khién tir xa khong day) - (1 ma QR)

Thiét lap thu cong - phwong phap

WPS

(D Lamtheo hudng dantrén  (2) Nhan “connect without (@ Cham vao “Next’ (Tiép theo).

man hinh (ng dung. Cham
vao “Next” (Tiep theo).

Connection Guide

When Wireless LAN LED is ON, tap “Next".

1. Point the remote control to air-conditioner
and press the “Wireless LAN” button once.

2. When Wireless LAN LED is blinking, tap “Next”.

Wireless LAN
button

Please refer to the operation manual for the
position of the button.

Click here to restore the Wireless LAN settings to

the factory default settings.

entering password” (két néi
khéng can nhap mat khau).

Connection Guide Connection Guide

Make sure your smartphone is connected to a Press the WPS button on the router to
2.46Hz band wireless LAN establish connection.

Choose the button that matches the status of Tap “Next” after the router is ready for
connection.

Wireless LAN LED.

—o. /7]

* Wireless LAN LED’s position and colour varies
for different models

‘ LED is blinking

LEDis ON

(@ Lam theo hwong dan trén
man hinh tng dung. Cham
vao “Next” (Tiép theo).

Connection Guide

<

Step 1

If Wireless LAN LED is OFF during the connection setup,

please press “Wireless LAN" button once to enable

the Wireless LAN before proceeding to step 1.

1. Press and hold “Wireless LAN” button for 5 secs
until easy setting “1” is shown.

2. Point remote controller to air-conditioner and press
“SET” button once.

3. After step 1 & 2 have been done, tap “Next”.

Please refer to the operation manual for the position of
the button.

(® Cham vao “Next” (Tiép theo). (&) Pang két ndi.

Connection Guide

Connection Guide

<

Step 1

Searching for air-conditioner.

When the connection of air-conditioner to
Please wait...

router is successful, the Wireless LAN LED
changes from blinking to ON.

* It may take up to few minutes before changes
to ON.

* Wireless LAN LED’s position and colour varies
for different models ‘ ’

If the Wireless LAN LED is ON, tap “Next”.

If the Wireless LAN LED keep blinking, tap “Check”.

Check

14



xa khéng day) - (1 ma QR)

Cai dat két n6i mang (B6 diéu khién
Thiét lap tha cong - phwong phap WPS
@ Chon may diéu hoa khong Lam theo hwdng dan trén

(9 it mat khau.

khi dé& dang ky.
Connection Guide

Select the air-conditioner for registration

Unregistered air conditioner

‘ CS-XU18XKP O ‘

CS-HZ25UKE-5 v] ‘

Registered air conditioner

Cancel

man hinh l'fng,dung. Cham
vao “Next” (Tiep theo).

Connection Guide

*If Wireless LAN LED is OFF, please press “Wireless LAN”

button once to enable the Wireless LAN before

proceeding to step 1.

1. Press and hold “Wireless LAN” button for 5 secs
until easy setting “1” is shown.

2. Press “up” or “down” button until device registration
“3"is shown.

3. Point remote controller to air-conditioner and press
“SET” button once.

Please refer to the operation manual for the position of
the button.

After step 1~3 have been done, tap “Next”"

Device password settings

Step 1 Step 2

Model:

CS-HZ25UKE-5
Input the password to complete the registration.
Password must be 8-15 characters with letters

and numbers.

Password

‘ Retry searching... ‘

Nhap tén cho may diéu
hoa khéng khi.

<

New air conditioner settings

Step 1

Model:
CS-HZ25UKE-5

Enter your preferred name for this air-conditioner

Air conditioner name

Living Room

Cai dat wng dung

Viét

Tiéng

15



Cai dat rng dung

(1 Cham vao “LED is OFF”

16

(Dén LED dang TAT).

Connection Guide

When Wireless LAN LED is ON or blinking.
Tap “LED is ON/blinking”.

If LED is Off, tap “LED is OFF”.

Wireless LAN =
LED b4

(@ Lam theo huwéng dan trén

man hinh L'mg,dung. Cham
vao “Next” (Tiép theo).

Connection Guide

Perform the following operations with the
remote controller.

1.Press [ :=], then select “Function Setup”.
2.Press [-].

3.Select “WLAN” and press [.].

Function setup 12:00,Mon
Powerful
Quiet
Filter check
WLAN
$Select [<l]Confirm
4.Tap “Next”.
L )
d Next !

(® Lam theo huéng dan trén
man hinh l’yng,dung. Cham
vao “Next” (Tiep theo).

Connection Guide

Easy setting (WPS)
Advance setting (AP)

Device registration
~Select [<IConfirm

WLAN ON/OFF 12:00,Mon

[“IConfirm

and press [.J].

2.When Wireless LAN LED is blinking, tap “Next”.




Cai dat két n6i mang (B6 diéu khién tir xa c6 day)

Cai dit két n6i mang

(D Kiém tra @& dém béo dén LED mang LAN khong day dang BAT. Trén b¢ diéu khién tir xa, chon
BAT/TAT WLAN cho dén khi dén LED mang LAN khéng day bat dau nhap nhay.

Nhap nhay nhanh | Thiét bj dang thiét lap két néi.

Nhép nhay cham | Thiét bj khéng dam bao két nbi.

Khong nhap nhay | Thiét bj da thiét lap két nbi.
(sang lién tuc)
+C6 thé thiét lap két ndi véi thiét bi ngay ca khi thiét bi dang
TAT.

Lwuy

+Néu dén LED mang LAN khong day lién tuc nhap nhay
va ban khong muon st dung rng dung, héy chon BAT/
TAT WLAN dé tat.

@) Chon’ trang thai clia dén LED mang LAN khong day. o i
D& két néi bang WPS, hay nhéan “connect without entering a password” (két ndi khong can nhap
mat khau).

< Connection Guide =

Step 1 Step 2 Step3

Make sure your smartphone is connected to a
2.4GHz band wireless LAN.

Choose the button that matches the status
of Wireless LAN LED.

I\ e—

*Wireless LAN LED’s position and colour varies
for different models

41— Ddi voi ché do AP (phwong thirc 2)

\ Cidchante it e ) e 4 .
S ~—— Ddi voi ché do WPS (phuong thire 1)

Cai dat wng dung

Tiéng Viét

17



Cai dat rng dung

18

Cai dat két néi mang (Bo diéu khién tir xa cé day)
Két néi mang béng ché dé WPS (phwong thirc 1)

«Kiém tra dé dam béo dén LED mang LAN khong déy dang BAT. Néu dén LED mang LAN khong déay
TAT, hay chon BAT/TAT WLAN dé& bat va kich hoat két n6i mang LAN Khong day.

(D Lamtheo hwong dantrén (@) Lamtheo hudng dantrén (3 Lam theo huéng dén trén

man hinh tng dung. Cham man hinh tng dung. Cham man hinh tng dung. Cham
vao “Next” (Tiép theo). vao “Next” (Tiép theo). vao “Next” (Tiep theo).
< Connection Guide = < Connection Guide = < Connection Guide =
Step1 Step2 Step3 Step 1 Step2 Step3 Step 1 Step2 > Step 3

Press the WPS button on the router to establish LPress[:=], then select “Function Setup”. 1.Select “Easy setting(WPS)” and press [-].

connection. 2press ).
WIAN 12:00Mon
WLAN ON/OFF
Tap “Next” after the router is ready for connection
2Select []Confirm
Easy setting (WPS)___12:00Mon
3.Select “WLAN” and press [-].
Function setup 12:00Mon icontom

and press [-].

[ Confirm 2.Tap “Next”.

(@) Lam theo hwong dan trén (3 Néu dén LED mang LAN khong day

man hinh (rng dung. Cham tiép tuc nhap nhay, hay kiém tra két ndi
vao “Next” (Tiép theo). bd dinh tuyén khong day.
Connection Guide < Connection Guide —
Step 1 Step2 Step 3

When the connection of air-conditioner to router

is successful, the Wireless LAN LED changes from Searching for air-conditioner.

blinking to ON. Please wait...

*It may take up to few minutes before changes

to ON.

*Wireless LAN LED’s position and colour varies
for different models

If the Wireless LAN LED is ON, tap “Next”.

If Wireless LAN LED keep blinking, tap “Check”

‘ Check ‘

Cancel




Cai dat két n6i mang (B6 diéu khién tir xa c6 day)
Két néi mang bang ché dé AP (phwong thirc 2)

(D Lam theo hwdng dan trén
man hinh (ng dung. Cham
vao “Next” (Tiep theo.

Connection Guide

1.Press [:=], then select “Function Setup”.
2.Press [-].

(@ Lam theo hwéng dan trén
man hinh tng dung. Cham
vao “Next” (Tiep theo).

Connection Guide

1.Select “Advance setting(AP)” and press [-1].

WLAN 12:00,Mon
WLAN ON/OFF

Easy setting (WPS)

Ad (AP

Dey
Tselect

jon
[]Confirm

‘Advance setting (AP) _12:00,Mon

3.Select “WLAN" and press [-~].

Function setup 12:00Mon iConfim

Powerful

Quiet and press [-].

+ check

B [~ Confirm 2.Tap “Next”.
4.Tap “Next”.
S EEE——T ' S EE——T '
! Next ! ! Next !
' ' ' '

(4) Cham vao “Join” (Tham gia).

(3 Cham vao “Allow While
Using App” (Cho phép khi st
dung ng dung).

Allow “Comfort Cloud” to use
your location?

Enable location information when
connecting in AP mode due to the
restriction of OS. Enable the location
information function of both the
smartphone and app.

If you are using an i0S14 device, go to
Settings > Panasonic Comfort Cloud >
Location Services and then switch
Precise Location on.

Allow Once

Don’t Allow

(® Nhap mat khau bo dinh tuyén

Enter the password of the selected
wireless router.

%SSID:Router_SSID1

[ ]

MAC address of target device
b8-b7-11-85-0-a5

“Comfort Cloud” Wants to
Join Wi-Fi Network
“Panasonic-CS-wirelessAP”?

Cancel

Cai dat rng dung

Tiéng Viét
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Cai dat (rng dung

Cai dat két n6i mang (B6 diéu kh xa c6 day)

(8 Lam theo hwéng dan trén (@ Cham vao “Join” (Tham gia). Néu dén LED mang LAN
man hinh Gng dung. Cham khong day tiép tuc nhép_
vao “Next” (Tiep theo). nhay, hay kiém tra két n6i bo

dinh tuyén khong day.

Connection Guide < Connection Guide =

Step 1
Step 2 Step 3

When the connection of air-conditioner to router
is successful, the Wireless LAN LED changes from
blinking to ON.

*It may take up to few minutes before changes
to ON.

—‘ “Comfort Cloud” Wants to
7% Join Wi-Fi Network U

Searching for air-conditioner.
Please wait...

“Router_SSID1"?
=

* Wireless LAN LED’s position and colour varies

for different models. Cancel

If the Wireless LAN LED is ON, tap “Next”.
e e e e e s s e e o \

If Wireless LAN LED keep blinking, tap “Check”.

Check Cancel

20



Cai dat két n6i mang (B6 diéu khién tir xa c6 day)

bang ky méi
(® Chon may diéu hoa khong
khi dé dang ky.

< Connection Guide
Step 1 Step 2 Step3

Select the air-conditioner for registration

Unregistered air-conditioner

(2 Lam theo hwéng dan trén

man hinh trng dung. Cham

vao “Next” (Tiep theo).

CS-HZ25UKE-5

Registered air-conditioner

= < Connection Guide
Step 1 Step 2 Step 3
1.Press [:= ], then select “Function Setup”.
2.Press [].
3.Select “WLAN” and press [-].
Function setup 12:00,Mon

Powerful
Quiet

Filter check
AN
$Select [~]Confirm
4.Tap “Next”.
Cancel ‘n ‘ Register i
' i
_______________________________________ |
‘ Retry searching... ‘ ‘ Next "
|
(@ Dat mat khau
< Device password settings =
Step 1 Step2 Step3
Model :

CS-HZ25UKE-5

Password must be 8-15 characters with
letters and numbers.

Password

Input the password to complete the registration.

« Ghi nh& mat khau dé st

dung sau nay.

(® Lam theo huéng dan trén
man hinh tng dung. Cham
vao “Next” (Tiep theo).

< Connection Guide
Step 1 Step 2 Step 3
1.Select “Device registration” and press [-.].
WLAN 12:00,Mon
WLAN ON/OFF
Easy setting (WPS)
)
E onfirm
Register T2:00Mon
[~]Confirm
and press [,
2.Tap “Next”.
] Next

Cai dat wng dung

Tiéng Viét
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Cach st dung

DPing ky da hoan tat
(D Sau khi thiét lap dang ky va két néi gitta tng ~ (2) Bén canh chirc nang diéu khién hoat dong,

dung va dieu hoa khong khi, hay dat tén cho (rng dung ndy ciing cd thé theo ddi mirc tidu
may diéu hoa khéng khi dé dé dang nhén thu dién nang wac tinh va thire hién so sanh
dién. . gitra cac khung thoi gian khac nhau bang
»Sau khi dang ky tén cho may dieu hoa khong cach tham chiéu véi do thj thong ké.

khi, ban c6 thé st dung céc chirc ndng cta
trng dung “Panasonic Comfort Cloud”.

£  Newair conditioner settings = < My Home =
Step 1
® Living Room
Model 4@ 26° bal 28° @ nanoe  18Jan 1302

CS-HZ25UKE-5

(® % 6 A &)

Enter your preferred name for this air-
conditioner

Air conditioner name

Air conditioner name Cool
< 24 s« ’
ON
Qc 1
RS
e ‘ 2 S G]
| Register | Statistics | Weekly timer Quiet Powerful

Lwuy

«Kiém tra trang thai két néi clia trng dung truée va trong khi hoat dong. Néu ng dung khong hién thi
trang thai két ndi, hay str dung diéu khién tir xa @& van hanh may diéu hoa khong khi.

22




Khéi chay trng dung

(» Pang nhap vao trng dung “Panasonic (@ Chon diéu hoa dé didu khién.

Comfort Cloud”.
Welcome! My Home @-—e Nhom thir nhat
Sign in with your Panasonic ID. L o
Otmaisdtnss O Pronerumber S = Thiét bi
Email address
[Ervryouremaizaares ~——— Panasonic ID tiingfoom e
Password (Pinh danh Panasonic) P
[ Enteryour password — o Mét khau -
[J show password Bedroom 2F Kids room
\ Signn | | Caidatlai Panasonic ID / ‘*"’ <o f*”"’“ ”
o ke Password (Binh danh va — —
= PN . iing edioom
We kindly ask you to ensure that you SIGN IN WITH YOUR Mat khau Panasonlc)
CURRENT PANASONIC ID FIRST after the update. n WL .
‘ 3 Sign in with Apple } + Thém thiet bl
; [ Déng ky Panasonic ID moi

[ sommmose Pinh danh Panasonic) méi

Man hinh thiét bi chinh - Cai dit hoat déng

Mat sau < My Home =

Thong tin can luu y —— & Living Room e————— Tinh trang clia tt ca diéu hoa
Nhiét d6 trong phong (*) e— 4 5 yf 280 @-n@noe  1gjan 1302 trong cung nhém

Ché d6 hoat dong (*)

Nhiét d6 ngoai troi
—e Cai dat nhiét do

X Lo L, Thiét 1ap nhiét do
Chuyén qua lai gitra hai «——
thiét bi

Chuyén dbi OFF (TAT)/ ——
ON (BAT) diéu hoa
Thay ddi téc d quat —

—e Cai dat nhiét do

. Bat/ t&t tinh nang phu (*)

— Thay ddi vi tri dao gi6 (*)

Thong s0 Tinh nang co ban (*)

Dat gi& hang tudn e——«—

{(*)Tuy theo d6 twong thich ciia méau may

Céch str dung

Tiéng Viét




Cach str dun

g

24

Théng tin can lvu y

< Information =

Users awaiting your approval

Please register me as user >
Please register me as user > e
Error messages
My Home

Master Bedroom
H14  Indoor intake air temperature
sensor abnormality

Notifications —

Phé chuan nguoi dung

Quyén diéu khién clia ngudi dung

———— Nhirng thong bao

16i clia didu hoa

Thoéng bao

Tinh trang May diéu hoa Khéng khi

< User approval

My Home
Living Room

UserA

Approval note

Air conditioner name

() Do not approve

@ Allow both monitoring and controlling air

’
I
|

o
|
|
| conditioner
\

Confirm

\
I

) Only allow monitoring air conditioner status |

——— Chuyén déi OFF (TAT)/ ON (BAT) tirng diéu hoa

< Air conditioners =
My Home
LivingRoom , — — — = — — — -
| OFF s 27.0¢ | »
Kitchen ! !
: OFF 3% 26.0°¢ : Cm»
T T
Bedroom | |
I OFF =@t 250¢c | »
! N N . A N
oF Kidsroor'dl s——— = Tinh trang cua diéu hoa
: OFF o 30.0C : <)
Dining ! ! 66 cai dét)
: OFF 3% 26.0°¢ : @ J
T T
Bedroom 2 | |
TON i 230c | ®
All OFF | | AloN  o&—— OFF (TAT) HET/
ON (BAT) HET

(OFF (TAT)/ ON (BAT), ché d6 hoat dong va nhiét

Confirmation

Turn on all air conditioners?

Cancel ‘ ’ OK




Hwéng dan Theo déi Dién ning

< Energy monitor ®
[ My House & Living room \/]
History
Chon lwa loai e-—  vear Month Day
Cong suét tiéu thy «——¥d B—— Nhiét g6
Mrc héa don dien o ; Bloo morer - st -0 ndorr -0 C

Biéudd T & . .

O {2

o/
- 2
i I I I
I )
- e

Oct Nov Dec Jan Feb Mar Apr | May
2024

May 2024 421 kwh

May 2023 340 kwh
Chi tiét chon ndm - D ]
Cai dét t)’/ |é dién 0——{0% Electric Bill > ]

Ghi chu

«Mrc tiéu thy dién ning wéc tinh co thé khdng dwoc hd tro bdi cac mau may nhét dinh.
+Dbi v&i hé thdng didu hoa da phan chia: Gia tri tiéu thu dién nang hién thi la cho toan hé théng.

Cach sl dung

Tiéng Viét
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Cach st dung

26

Weekly Timer

©) Nhén “Weekly Timer” (Hen gi® hang
tuan) dé cai dat lich hen gio.

@ Nhén ~.

< My Home < Weekly timer =
- My Home
@ Living Room Air conditioner name Edit ON/OFF
@ 26° A 28° @ nanoe  18Jan 1302 F—n
Living Room 121 @
(@ % & B &
Cool
< 24 s« ’
ON
-\ @ /+
| Fo |
2 S &
Statistics LW:ekZﬂTevJ Quiet Powerful AllOFF ‘ l AlON
(® Nhan @ dé thém chuwong
trinh. Ban co6 thé cai dat toi
da 6 chwong trinh cho mét
Nod x ngay.
mme  10:00 < Weekly timer =
ser 3% 25.0°C My Home My Home
Living Room c settimer Living Room
Chinh stra hen gi¢ 10 58 ® % 6 0 &
0 2 4 6 8 10 12 14 16 18 20 22 24 'I'I 59
No. Time Settings I . - * Cool
X e 1  10:00 250t 1 2 . OO 24_‘5.,C
Please select the day you would pser
T 1301
o 4 02 o
3. 1800 @250 - @ +
Tue
A s 2200 2700 Cai dat thoi gian Cai dat diéu kién
hoat déng
sat O 6.
Sun O
e ] 2ritere

Sao chép lich
hen gi&




Bang Chon chinh

Bang chon chinh cho phép ngu®i diing chinh sira cc cai dat cho thiét bi va cung c&p thong tin quan trong.

Owner »—e TUy chon cho riéng quan tri vién

I
User list :
|
Change password
Replace device
Change router settings
Device list
Group list
Application settings
User’s manual
Terms of use
Privacy notice
Copyright
Account management
FAQ

Amazon Alexa

Logout

Danh sach ngwei dung

Chinh sira tén

My Home nguwdi dung
‘ Living Room o‘ | N
- o o = Kich hoat dieu
khién nguoi
User A V4 X dl]ng
User B V4 X
L Chinb o)
e o om . TClimnsial
x6a dieu khién
User 7 * nguwdi dung
User E V4 X

User F Waiting for approval
User G Waiting for approval

Danh sach nguoi dung

Thay ddi mat khau thiét bj

Thay déi thiét bj

Thay dbi cai dat bo dinh tuyén

Danh sach cac thiét bj

Danh sach nhém

Thay ddi ngon ngi¥ trng dung

Hwong dan st dung

Diéu khoan

Théng bao vé& quyén riéng tw

Ban quyén

Quan ly tai khodn & Xéa ID Panasonic
Cau héi thuwong gap

Tich hop diéu khién b&ng giong noi

bang xuét ra khoi ID Panasonic hién tai

Thay déi Mat khau Thiét bi

< C

ging device password =

Make sure the device is correct and enter old
password and new password. Password must be
815 characters with letters and numbers.

My Home
Living Room

Air-conditioner model
CS-HZ25UKE-5

Old password

—+ Nhap mat khau ci

old password

New password

New password

s Nhap mat khau mai
— Nhap mat khau méi
lan niva

-

‘ Re-enter new password

‘ Register |

Cach sl dung

Tiéng Viét
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Cach st dung

28

Thay Thiét bi

(D Chon “Replace device” (Thay thiét bi) ti

bang chon
< Replace device

My Home

Living Room

Air-conditioner model
CS-HZ25UKE-5

Replace the indoor PCB or wireless module.
1. Connect the air-conditioner to the server via

wireless router.

2. Use smartphone to register air-conditioner to
the server.

*Kindly redo weekly timer setting after
replacement of wireless module.

Thay déi Cai dat bd Dinh tuyén

— Nhén Start
(B4t dau)

Cancel Start

Danh séach thiét bj

My Home
Air conditioner name

Change

Delete

Living Room VZ
Kitchen V2
Child Room VZ

Chinh s(ra thong
tin va cai dat
thiét bi

L, Xoa thiét bi

(@ Chon “Change router settings” (Thay dbi

cai dat bd dinh tuyén) tir bang chon.

< Change router settings

My Home
Living Room

Air-conditioner model
CS-HZ25UKE-5

Set up the wireless network again when you
replaced the wireless router or changed the
password.

You will have to set up each device if two or
more air conditioners are connected to the
‘same router.

— Nhén Start
(B4t dau)

Cancel Start

Danh sach nhém

My Home

< Group list =
Group name Change | Deete ) 3
—— Xba nhom
V2 X

First Floor V2

X

Add new group

Chinh stra
tén nhom

—e Thém nhoém



Céc cau hoi thuong gap vé Network Adaptor (BY diéu hop mang) va Ung dung

Trwdce khi goi nhén vién dich vu khu vie, vui long xem qua danh sach nay. Viéc nay c6 thé gitip ban tiét kigm thoi gian.

Cai dat ban dau

Giai phap

(ng dung “Panasonic
Comfort Cloud” khong thé
cai dat dwgc trén dién thoai
théng minh.

Kiém tra xem hé diéu hanh cta dién thoai thong mir]h ¢6 twong thich hay khéng.
UNG DUNG khong dwgc dam bao hoat dong trén tat ca cac phién ban cltia hé
diéu hanh Android va iOS.

Dang ky thém diéu hoa
trén ng dung “Panasonic
Comfort Cloud”

Lam theo céc budc dé cai dat ban dau cho may. Ching toi khuyén khich ban dét
tén riéng cho tirng diéu hoa da dang ky dé ban cé thé dé dang phan biét ching.

Déng‘ ky thém ngu(‘gi dung
dé diéu khién B¢ didu hop
mang.

Tai trng dung “Panasonic Comfort Cloud” va tao mét Binh danh (ID) Panasonic
méi. Lam theo cac bwéc cai dat ban dau.

Khi may diéu hoa duwoc dang ky, dién mat khau da duoc thiét lap béi nguoi diing
dAu tién (chd s& hiru).

ChUi s& hiku can phé duyét dé hoan tat qua trinh dang ky.

Dé& phé duyét, chli s& hiru can chon (BANG CHON), sau d6 chon “Owner”.
Sau d6, chon “User List” d& duyét thém ngudi ding.

Két néi

Giai phap

Diéu hoa va bd dinh tuyén )
khong day khong thé két ni
vG&i nhau.

Kiém tra dam bao song LAN cia bd dinh tuyén phi dén may, sé SSID khang bi
4n, cai dat dia chi MAC dwoc bat cho may, va séng hai bang tan ciia bo dinh tuyén
dwoc bat cho két néi 2.4 GHz.

Trudce khi cai dat, dm bao réng dién thoai clia ban két ndi véi mang 2.4 GHz.

MGt s6 bo dinh tuyén mang MESH ty dong chuyén vé song 5 GHz. Trong triong
hop nay, thém mét bo dinh tuyén 2.4 GHz riéng vao mang hién tai.

Khong thé két ndi dén may
chu Cloud.

Mang doanh nghiép can d&ng nhap vao may cha khong duoc hd tro.

Dia chi IP ctia PCPF va AFUS c6 thé bj loc hay co thé bi chan.

Cai dat mot mang Wireless LAN (LAN Khéng day) cho cac san pham loT.
D4 cai dat bd dinh tuyén, chon cng: 443; URL: Idcws.pepf.panasonic.com

Song khong déy khong két
noi hay bi gian doan.

Két n6i mang clia ban c6 thé khong 6n dinh. Kiém tra do manh clia séng qua céc budc:
(Bo diéu khién tir xa khong day)
- T4t may diéu hoa, sau d6 nhan nit Wireless LAN (LAN Khéng day) 5 trong vong 5
giay cho dén khi s6 “1” xuat hién trén diéu khién tir xa.
- Nhén nat A7) cho dén khi sb “4” xuét hién.
- Nhén (CAI BAT) va ngirng hoat dong.
(Biéu khién tir xa c6 day)
- X&c nhan réng may diéu hoa khong khi da dirng hoat déng va nhan nit danh muc
chinh:—.
- Chon “Function setup” (Thiét 1ap chirc ndng) va nhan nut Enter <.
- Chon “WLAN’ va nhé&n nt Enter <—!.
- Chon “WLAN strength” (Cwéng d6 mang WLAN) va nhan nit Enter <.
- “Request” (Yéu cau) va nhan nit Enter <.
+ Sau 5 giay, den LED Wireless LAN (LAN Khong day) trén dan lanh sé hién thi do
manh cla séng.
Manh: Nhay 3 Ian, va tiép theo chu ky.
Trung binh: Nhay 2 Ian, va tiép theo chu ky.
Yéu: Nhay mot Ian, va tiép theo chu ky
Khong cé séng: OFF (TAT)
« Két nbi mang sé tw dong dirng lai sau 10 phut.

Céch st dung / Cc cau hdi thung gp vé Network Adaptor (B0 diéu hop mang) va Ung dung
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Céc cau hoi thuong gap v& Network Adaptor (BY diéu hop mang) va Ung dung
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Két néi

Hién twong

Truy cép nghi ngd hay trai
phép vao may.

Giai phap

« Cai dat lai may digu hoa vé tinh trang méc dinh clia nha san xuét. Xem muc
“Khéc - D& chuyén hay giao may diéu hoa” & chwong nay dé biét thém chi tiét.
Sau do cai dat lai két ndi 1an niva.

ng dung “Panasonic Comfort Cloud”

Khong tim thdy User ID
(Binh danh nguwoi dung)

Giai phap

Do luat bao vé d@ liéu riéng tw, quan tri vién &ng dung “Panasonic Comfort Cloud”
khéng thé tim kiém Panasonic ID (Binh danh Panasonic) clia ban. Tao Dinh danh
Panasonic mai.

Khong thé nhan dwoc link
email d& cai dat lai mat khau
sau khi chon “Forgot ID/
password”

Ban c6 thé da nhap sai dia chi email. Chon “Forgot ID/password” Ian niva.

Thoat ra ngay cé khi ban
chon “Remember me”.

+ Nguoi dung khéng déng y véi thong béo riéng tw.

+ Do dao luat bao vé dir liéu quyén riéng tw, (rng dung “Panasonic Comfort Cloud”
néu khong dwoc truy cap trong 6 thang lién tiép sé tu dong dang xuét.

+ 'ng dung “Panasonic Comfort Cloud” s& bi déng trén dién thoai ctia ban. M lai
(rng dung “Panasonic Comfort Cloud” ma khéng cn két ndi mang.

» May chu “Panasonic Comfort Cloud” dang dwgc bao tri hay cap nhat.

* D liéu lwu triv/bd nhé dém cla “Panasonic Comfort Cloud” da dwoc xda.

Bang nhap lai vao trng dung “Panasonic Comfort Cloud”.

Biéu twong nhiét do trong
phong khong dwoc hién thi.

Biéu twong nhiét do trong phong chi ap dung cho cac mau cd thiét ké méi nhat.

Mot sé tinh nang san

pham nhw HEAT (SUOI
AM), IAUTO-X, Air swing
(Left-Right)/Chinh huéng
gi6 (Trai - Phai) va Powerful
(Manh mé&) khéng c6 sén.

Cac tinh ndng san pham sé& xuét hién theo cai d4t méc dinh clia tirng qudc gia.
Chon quédc gia dling trong qué trinh dang ky User ID (Binh danh nguwdi dung).
Quan trj vién c6 thé kich hoat cac tinh nang s&n pham cho tirng diéu hoa trong
nhom nhw sau:




Giai phap

Chtrc nang “Weekly Timer”
(Hen gid Hang tuan) khéng
hoat dong.

Kiém tra xem ban d4 bat “Weekly Timer” (Hen gi&> Hang tuan) trén (ng dung
“Panasonic Comfort Cloud” nhu sau:

Home
Air conditioner name Edit ON/OFF

Living Room / féi1|
Kiém tra xem c6 xung dét gitra “Weekly Timer’ (Hen gi& Hang tuén) va gi¢> cai dét
trén diéu khién tir xa. )
Thoi gian trén may chd rng dung va diéu khién tir xa khong duwoc khac nhau.
Ché dd hen gi¢ sé kich hoat dwa vao thoi gian sém nhat.
Kiém tra xem mui gi&r da dworce cai dat dung chua theo cac bwéc sau:

Air conditioner settings =

Lnang Room
(0] = Ling hes s HIsURE S
Bz il @ o A conditioner name.
Lving Room
[}
cool
<« | 245
on Copyright
» B Alr swing (LefeRight)
Enabie
Disable

Network Adaptor (B4 diéu hop mang) va Ung dung

dpve
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Céc cau hoi thuong gap v& Network Adaptor (BY diéu hop mang) va Ung dung

Khac
Giai phap
Thay thé bo dinh tuyén. Chon (BANG CHON) tr (rng dung “Panasonic Comfort Cloud”. Chon
“Owner”, sau dé chon “Change router settings”.
Thay dbi mau may dién Bam bao kha nang twong thich cta dién thqai théng minh. Cai dat irng dung
thoai. “Panasonic Comfort Cloud” va dang nhap bang ID Panasonic va mat khau clia
ban.
Thay d6i bang diéu khién Thay di bang diéu khién. Sau dé chon (BANG CHON) tir trng dung
cho dan lanh/ khdi trong “Panasonic Comfort Cloud”. Chon “Owner”, sau dé chon “Replace device”. Luu y
nha. réng viéc nay sé do dai ly thiét bj Gy quyén thuc hién.

Thay déi mo-dun Network | Thay dbi mé-dun Network Adaptor (B6 Diéu hop mang)/ Wireless LAN (LAN
Adaptor (B6 Diéu hop Khéng déay). Sau do, chon (BANG CHON) t (rng dung “Panasonic
mang)/Wireless LAN (LAN Comfort Cloud”. Chon “Owner”, sau d6 chon “Change router settings”. Luu y réng
Khéng day) cho dan lanh/ viéc nay sé do dai ly thiét bi Gy quyén thuc hién.

khéi trong nha.

Dé chuyén hay giao may Cai dat lai may diéu hoa vé tinh trang méc dinh cla nha san xuét.

didu hoa (Bo didu khién tir xa khéng day)

- Kiém tra dam bép dén LED Wireless LAN (LAN Khong day) da ON (BAT)/nhép
nhéy, sau do nhép nut Wirelesg LANX(LAN Khong day) 7 trong vong 5 gidy co
déen khi s0 “1” xuat hién trén dieu khién.

- Nhén [TA7] cho dén khi sb “5” xuét hién.

-Nhén trong 3 gidy va may ngirng hoat dong.

(Bidu khién tir xa c6 day) '

- Xac nhan rang may dieu hoa khong khi da ding hoat ddng va nhan nut danh
muc chinh:—.

- Chon “Function setup” (Thiét lap chirc ndng) va nhan nit Enter <.

- Chon “WLAN” va nhan nit Enter <—.

- Chon “WLAN initialization” (Khdi tao WLAN) va nhan nut Enter <.

- “Request” (Yéu cu) va nhan nit Enter <.

«Pén LED Wireless LAN (LAN Khong day) OFF (TAT) va viéc cai dat géc hoan tét.

Dé& hlly déng ky may tir 'ng dung “Panasonic Comfort Cloud”, chon

(BANG CHON), sau d6 chon “Device list” (Danh sach thiét bi) dé xoa may.




Nhirng van dé thwdng gap

Nhirng hién twong sau khéng phai do may gép sw cb.

Hién twong
Deén LED Wireless LAN (LAN Khong day) ON
(BAT) khi may OFF (TAT).

Nguyén nhan

+ Két néi Wireless LAN (LAN Khong day) ctia may véi bo
dinh tuyén khéng day da dwoc kich hoat.

Dén LED Wireless LAN (LAN Khong day)
nhay lién tuc.

+ Két néi Wireless LAN (LAN Khong day) ctia may véi bo
dinh tuyén khéng day chwa dwoc kich hoat. Kiém tra
két nbi.

(Bo diéu khién tir xa khong day)

-Néu ban khéng muén st dung trng dung, nhan nat
Wireless LAN (LAN Khong day) 7 dé tat.

(Diéu khién tir xa cé day)

- Xac nhan rédng may diéu hoa khoéng khi da dirng hoat
déng va nhan nat danh muc chinh :=.

- Chon “Function setup” (Thiét lap chirc nang) va nhan
nut Enter <.

- Chon “WLAN” va nhan nat Enter <.

- Chon “WLAN ON/OFF” (BAT/TAT WLAN) va nhan nut
Enter <.

- “Request” (Yéu cau) va nhan nit Enter <.

Cac cau hdi thung gap v& Network Adaptor (B0 diéu hp mang) va Ung dung / Nhiing vén 8 thuong gap
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Built-in Network Adaptor that allows you to control your air
conditioning unit operation from anywhere.
Thank you for purchasing this Panasonic product.
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Safety Precautions

Before attempting to control / operate this air-
conditioner product via wireless communication
from a remote location, make sure to check the
installation of the appliance and its surrounding
area, and, be wary of any person(s) within the
vicinity.

To prevent personal injury, injury to others

or property damage, please comply with the

following:
Incorrect operation due to failure to follow A WARNING

instructions below may cause harm or damage,

the seriousness of which is classified as below: Network Adaptor (activated)
This sian warns of Do not use the indoor unit near to any
A WARNING death gr serious injury. ® meqical equipment or automaltic control
equipment (automatic door, wire alarms,

This symbol denotes an action
that is PROHIBITED.

This symbol denotes an action
that is COMPULSORY.

e

This sign warns of etc.). , .
A CAUTION | injury or damage to (Radio wave from indoor unit may
property. interfere with the equipment and may

cause incident due to malfunction)

The instructions to be followed are classified by
the following symbols:




Safety Precautions

Keep at least 15 cm away from the
indoor unit if you have a cardiac
pacemaker.

(Radio wave from indoor unit may
interfere with the operation of
pacemaker)

/I\ caurion

Network Adaptor (activated)

0 Check the following requirements in

@

advanced (At home):

*Insert the power supply thoroughly.
Ensure no dust builds up on the power
supply.

(This can cause fire due to ignition in
the power supply’s of poor contact)

* Check the status of timer activation set
by other persons.

(Unexpected run-stop operation may
cause harm to human body, pets, and
plants)

* There should be no abnormality in
the air conditioner such as change of
airflow. Ensure no object(s) which may
be displaced easily due to the airflow
blowing directly at it. The fallen or
moved object(s) might lead to danger
such as fire, injury etc.

+ At all times, use the in-house remote
control when there is a possibility of
person(s) (such as infant, children,
disabled person(s), elderly or sickly
person(s)) who are incapable of
controlling the temperature themselves
and rely on the pre-set configuration of
the air-conditioner.

The rise and drop in the temperature
due to remote operation might
cause the occupant(s) to experience
discomfort and/or disrupt their daily
routine.

Plant(s) and animal(s) are likely to
be affected by sudden temperature
adjustments.

o

Check the following requirements before
operating the air conditioner from a
remote location:

*Do inform the person(s) in the vicinity of
the area being air-conditioned that you
will remotely control the air conditioner
operation and settings. This is to avoid
any possibility of serious effects on
person(s) either due to being taken by
surprise or due to sudden changes in
temperature (from comfort to cold or
vice versa).

(This may cause harm to human body
due to sudden changes of outside
temperature and room temperature.
Temperature adjustment can be
operated by remote control)

-If the main display of the Panasonic
Comfort Cloud app does not reflect
the status of the operation, please
use the in-house remote control to
operate the air-conditioner.

* As the app uses network
communication, there may be times
when remote operation is not possible
due to communication and/or network
failures (such as Panasonic Cloud
server downtime, telecom providers’
server downtime, WIFI connectivity
etc.). In the event of such failure(s),
please use the in- house remote control
to operate the air-conditioner.

Safety Precautions

English
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System Overview

36

Indoor Unit

|

|
Network\\\
Adaptor

Iltems you need to

(purchase and subscribe separately)

Intern

Router

prepare Download from app store

§
D Panasonic
et  Smartphone Panasonic Comfort Cloud

app (free)

» This feature requires the app to work with a smartphone. Please check each store for the

supported OS version.

*The Network Adaptor is designed specifically as a terminal for “Panasonic Comfort Cloud” app.
*The Wireless LAN network coverage must reach the indoor unit installation location.

Specification - Built-in Network Adaptor - (1QR code) *

Model

DNSK-P11

Input Voltage

DC 5V (From Air Conditioner Indoor Unit)

Current Consumption

Tx/Rx max. 290/100 mA

Wireless standard

IEEE 802.11 b/g/n

Frequency range

2.4 GHz band

Encryption

WPA™ / WPA2™

Maximum radio-frequency power transmitted in the frequency bands DNSK-P11

Type of wireless

Frequency band

Max. EIRP (dBm)

WLAN

2412 - 2472 MHz

20 dBm

Specification - Built-in Network Adaptor - (2QR code) *

Model

PIOT-V2(WA)

Input Voltage

DC 5V (From Air Conditioner Indoor Unit)

Current Consumption

Tx/Rx max. 190/70 mA

Wireless standard

IEEE 802.11 b/g/n; BT5.0 Low Energy (BLE)

Frequency range

2.4 GHz band

Encryption

WPA™ / WPA2™ [ WPA3™

Maximum radio-frequency power transmitted in the frequency bands PIOT-V2(WA)

Type of wireless

Frequency band

Max. EIRP (dBm)

WLAN

2412 - 2472 MHz

20 dBm

BLE

2402 - 2480 MHz

20 dBm

* Either one of the specific network adaptor to be incorporated within the corresponding air
conditioner model. Be sure to make clear with sales representative accordingly.




Precaution
*Do NOT disassemble or alter this Network Adaptor in any way.
*Do NOT remove this Network Adaptor from the indoor unit during operation.
»Data transmitted and received over radio waves may be intercepted and monitored.

Usage precaution

»Before using this product, be sure to read all the precautions in this manual for proper
use. The Company is not liable for any defects and damages, unless legal liability is
recognized, in regards to failures, incurred by use of this product that occur through
incorrect use or during use by yourself or a third party.

Security measure

»Wireless LAN uses radio waves to exchange information. Therefore, there is a risk of
unauthorized access.

«Initialize the app settings on the product prior to disposal or transferring to a third party.
Before setting the network connection

« Confirm the wireless router is connected to the network correctly.
» Confirm the Wireless LAN of the smartphone is activated.
» Confirm your smartphone and this product are connected to the same wireless router.

App Installation

For Android user For iOS user

-open ([N 3
» Search for “Panasonic Comfort Cloud” app. | * Search for “Panasonic Comfort Cloud” app.
*Download and install. *Download and install.

Note

*The app user interface image may change for version upgrade without notification.
*There is no charge to using this application. However, other charges may be incurred for

connection and operation.

System Overview
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Get Started

Check the app’s connectivity status before and during operation. If the status is not reflected,
use the remote control to operate your air conditioner.

Starting “Panasonic Comfort Cloud”

Create New Panasonic ID
Use “Panasonic Comfort Cloud” app as an option to control the air conditioner.

st 3
5

Stay comfortable and stay in control.

Welcome!

Sign in with your Panasonic ID.
© Email address O Phone number

Email address

‘u ter your email address ‘

Password

[ Enter your password

() Show password

‘ Signin

We kindly ask you to ensure that you SIGN IN WITH YOUR
‘CURRENT PANASONIC ID FIRST after the update.

‘ [ Sign in with Apple ‘

G Sign in with Google

38

*For new user, select “Create an account”
to register. Alternatively, please register
through Apple ID or Google account.

«For registered user, sign in using your
registered Panasonic ID, Apple ID or
Google account.



App Settings

Add new air conditioner device

Air conditioner need to be registered before using “Panasonic Comfort Cloud” app.

oom | —

Which appliances do you want to add?

Add new device =

[

=) ]

[

| Commercial air
conditioner

J | &%

Ventilation fan

Air to water heat pump

Add new device =

Setting connection network

< Setup preparation

Check Front panel sticker

Do you have Front panel sticker in hand?
Please check it

[

7

Please prepare a 2.4GHz wireless LAN router.

g

BE

Identify and select QR code
availability condition.

Wired and Wireless remote
control

Setup using QR scan

(Refer page 40-41) or

Setup using AP mode

(Refer page 42-43)

Front panel sticker with 2 QR codes.

]— Wireless remote control

%

Front panel sticker with 1 QR codes.

/

Without Front panel sticker.

Click here to reset the unit Wireless LAN settings to the
factory defaults.

only

Manual Setup - AP method
(Refer page 44-45)

Manual Setup - WPS method
(Refer page 46-47)

Wired remote control only
(Refer page 48-53)

\
I .
| il
1
|
|
I 1
| AI(Condltvcner+ Air conditioner + Wired
Wireless remote 1
| controller Remote Controller
\ J )
( NT <
ﬂ
External wireless Window air conditioner
adapter
- JL )

< Setup preparation

Check QR code

Please open the front panel and check if there is
QR code.

QR code exists.

o}
i

QR code is not found.

Get Started / App Settings

English
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App Settings

Setting connection network - (2 QR code)

Setup using QR scan
(D Tap “Scan QR code”. (2 Scan in progress.

Scan QR code

< Setup preparation

Scan QR code
Please scan QR code to setup wireless LAN Set the QR code in the guide frame.
connection.

*1If QR scan is failed.
Proceed to “Setup using
AP mode”.

(Refer page 42-43)

If you cannot find QR code, please click here. 4 1

(® Follow the screen instructions from the app. Tap “Next’. @ Tap “Connect’.
(Wireless remote control) (Wired remote control)

< Connection Guide

Setting with the controller

< Connection Guide

Setting with remote controller Please prepare a 2.4GHz wireless LAN router.
Please prepare a 2.4GHz wireless LAN router. 1 bress 1], then select “Function Setup?.
1. Press and hold “Wireless LAN” button for 5 secs 2 pressi]

until “1” is shown.

Do you want to connect the air

2. Press “up” or “down” button until “0” is shown.
conditioner to this wireless LAN router?

3. Point remote controller to air-conditioner and
press “SET” button once.

SSID :Router 1

MAC address of target device

3 Select “WLAN” and press [i].
70:61:BE:51:AD:DC

Function setup. 12:00,Mon
Powerful

Quiet

check

(<] Confirm

4 select “Scan QR code” and press [-—1].

Please refer to the Operating Instructions for the 12:00,Mon
position of the button.

4. After step 1~3 have been done, tap “Next”.

Easy setting (WPS)
Advance setting (AP)

~Select [~]Confirm
S S ey ey ey N
i \ San 00NN
| Next i
*************************
[<)Confirm

and press [-].

5 Tap “Next” button.

40



Setting connection network - (2 QR code)

Setup using QR scan

(® Select your router.

®) Input router password.

< Connection Guide < Connection Guide
Select Wireless LAN router X Router 1
Router 1 ) Password
router2 wm || [
Other...
[ N
MAC address of target device Cancel ‘ }‘ Connect !
escrcrioeeoe | | b—08w !

Set a password.

< Connection Guide

oO—=e 0

Device password settings
Model:
CS-HZ25UKE-5

Important notice:

This password is required for air conditioner security.
Please keep your password secure.

Password: 8-15 characters with letters and numbers.

Password

Re-enter password

|

* Keep the password for
future use.

(9 Enter a name for the air
conditioner.

@ Connection in progress.

The air conditioner is being connected
to the network.

Please wait for a few minutes.

If a pop-up is displayed during the connection,
permit the connection to the wireless LAN.

O

Registration completed.

< Connection Guide

oO—o—9

Air-conditioner name
Model:
CS-HZ25UKE-S

Enter your preferred name for this air-conditioner.

Air conditioner name

Air conditioner name

< Connection Guide

o—o—0

Registration completed

Thank you for your registration.
The air conditioner has been registered and
connected to the wireless LAN.

‘ Start Using

App Settings

English
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App Settings

Setting connection network - (2 QR code)

Setup using AP mode

(D Tap “can’t find QR code”.  (2) Follow the screen instructions from the app. Tap “Next”.

(Wireless remote control) (Wired remote control)

< Setup preparation < Connection Guide < Connection Guide

Scan QR code o (:) (:) 0—@—®
Please scan QR code to setup wireless LAN Setting with the controller

connection. Setting with remote controller 1 Press(:

, then select “Function Setup”.
If Wireless LAN LED is OFF, please press wireless
LAN button once to enable the wireless LAN before
processing to step 1.

2 Press[—J]

1. Press and hold “wireless LAN” button for 5 secs
until “1” is shown.

2. Press “up” or “down” button until “2” is shown.

3. Point remote controller to air-conditioner and
press “SET” button once.

Function setup
Powerful
Quiet

Fiter check

12:00,Mon

[wiConfirm

4 Select “Advance setting (AP)” and press [-1].

[WIAN _ 12:00Mon]|
"WLAN ON/OFF,

©

Scan QR code

position of the button.

Please refer to the Operating Instructions for the
ation
[=IConfirm

4. After step 1~3 have been done, tap “Next”.

‘Advance setting (AP)

[“Iconfirm

and press [-].

5 Tap “Next” button.

(® Tap “No” for first-time air
conditioner registration. @ Tap “Join”. @ Tap “Connect”.

The air conditioner is being connected
to the network.

Do you want to connect the air
conditioner to this wireless LAN router?

Do you have the device password?
v P Plea  «comfort Cloud” Wants to

Ifap Join Wi-Fi Network
PEMM “panasonic-CS-V2-eM00"?

SSID :Router 1

If it's failed, please choose
another option.

MAC address of target device
70:61:BE:51:AD:DC




Setting connection network - (2 QR code)

Setup using AP mode

(® Select your router.

@ Input router password.

MAC address of target device
E8:C7:CF:10:6B:9E

< Connection Guide < Connection Guide
Select Wireless LAN router X Router 1
Router 1 & Password
e - a
Other...
]

(9 Set a password.

Enter a name for the air

conditioner.

Connection in progress.

The air conditioner is being connected
to the network.

Please wait for a few minutes.

If a pop-up is displayed during the connection,
permit the connection to the wireless LAN.

O

(1D Registration completed.

< Connection Guide

oO—=o  —0

Device password settings
Model:
CS-HZ25UKE-S

Important notice:

This password is required for air conditioner security.
Please keep your password secure.
Password: 8-15 characters with letters and numbers.

Password

‘ Password ‘

Re-enter password

< Connection Guide

o—o—0

Air-conditioner name
Model:
CS-HZ25UKE-5

Enter your preferred name for this air-conditioner.

Air conditioner name

< Connection Guide

o—o—0

Registration completed

Thank you for your registration.
The air conditioner has been registered and
connected to the wireless LAN.

‘ Start Using

» Keep the password for
future use.

App Settings
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App Settings

Setting connection network (Wireless Remote Control) - (1 QR code)

Manual Setup - AP method

) Follow the screen
instructions from the app.
Tap “Next”.

Connection Guide

Fast blink
Slow blink

No blink
(stays on)

«|t can establish the connection to the unit even if the
unit is turned OFF.

The unit is establishing the connection.

The unit is not securing the connection.

When Wieless NLED's W tap e The unit has established the connection.
and press the “Wireless LAN” button once.

2. When Wireless LAN LED is blinking, tap “Next".

Note

«If the Wireless LAN LED blinks continuously and you
do not want to use the app, press the Wireless LAN
= button to turn it off.

Wireless LAN =
Lo ¢

Wireless LAN ==
button e

Please refer to the operation manual for the
position of the button.

Click here to reset the unit Wireless LAN settings to the
factory defaults.

® Follow the screen @ Tap “Join”.
instructions from the

app. Tap “Next”.

(@ Tap “LED is blinking”.

Connection Guide

< Connection Guide =

Step1 Step2 Step3

44

Make sure your smartphone is connected to a
2.4GHz band wireless LAN.

Choose the button that matches the status of
Wireless LAN LED.

—a

* Wireless LAN LED'’s position and colour varies
for different models

‘ LEDisON ‘

Click here to connect without entering a password

If Wireless LAN LED is OFF during the connection setup,

please enable again by pressing “Wireless LAN” button

once before proceeding to step 1.

1. Press and hold “Wireless LAN" button for 5 secs
until easy setting “1” is shown.

2. Press “up” or “down” button until Advance setting
“2”is shown

3. Point remote controller to air-conditioner and press
“SET” button once.

4. After step 1~3 have been done, tap “Next”.

Please refer to the operation manual for the position of
the button.

“Comfort Cloud” Wants to
Join Wi-Fi Network
“Panasonic-CS-wirelessAP”?

Cancel } Join 1




Manual Setup - AP method

(®) Enter router password.

Enter the password of the
selected wireless router.

MAC address of target device
b8-b7-f1-85-ae-a5

Tap “Next”.

Connection Guide

Setting connection network (W

® Tap “Next’.

<

Step 1

When the connection of air-conditioner to
router is successful, the Wireless LAN LED
changes from blinking to ON.

* It may take up to few minutes before changes
to ON.

A\ —(—

* Wireless LAN LED’s position and colour varies
for different models

If the Wireless LAN LED is ON, tap “Next”.

If the Wireless LAN LED keep blinking, tap “Check”.

‘ Check ‘

reless Remote Control)

@ Select air conditioner to
register.

Select the air-conditioner for registration

Unregistered air conditioner

‘ CS-XU1BXKP a ‘

‘ CS-HZ25UKE-5 ‘

Registered air conditioner

[ o ]

(© Set a password.

Device password settings

Step 1

Enter a name for the air
conditioner.

<

New air conditioner settings

Step 1

*If Wireless LAN LED is OFF, please press “Wireless LAN” Model: Model:
button once to enable the Wireless LAN before CSHZISUKES CSHZISUKES
proceeding to step 1.
1. Press and hold “Wireless LAN" button for 5 secs Input the password to complete the registration. Enter your preferred name for this air-conditioner
until easy setting “1” is shown. Password must be 8-15 characters with letters
2. Press “up” or “down” button until device registration and numbers.
“3" is shown. Air conditioner name
3. Point remote controller to air-conditioner and press
[2 d .
“SET” button once. asswor ‘ Living Room ‘
‘ : ‘
Please refer to the operation manual for the position of
the button.
After step 1~3 have been done, tap “Next”.
oo oo oo ~
I I N I I N I
| Next 1 | Register | | Register |

* Keep the password for future
use.

App Settings
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App Settings

Setting connection network (Wireless

Manual Setup - WPS method

(@ Follow the screen
instructions from the
app. Tap “Next”.

Connection Guide

When Wireless LAN LED is ON, tap “Next".

1. Point the remote control to air-conditioner
and press the “Wireless LAN” button once.

2. When Wireless LAN LED is blinking, tap “Next”.

Wireless LAN
button

Please refer to the operation manual for the
position of the button.

Click here to restore the Wireless LAN settings to

the factory default settings.

(2 Tap “connect without
entering password”.

Make sure your smartphone is connected to a
2.4GHz band wireless LAN.

Choose the button that matches the status of
Wireless LAN LED.

mote Control)

Connection Guide

—o.7]

* Wireless LAN LED’s position and colour varies
for different models

‘ LED is blinking

LEDis ON

@ Follow the screen
instructions from the
app. Tap “Next”.

Connection Guide

<

Step 1

If Wireless LAN LED is OFF during the connection setup,

please press “Wireless LAN" button once to enable

the Wireless LAN before proceeding to step 1.

1. Press and hold “Wireless LAN” button for 5 secs
until easy setting “1” is shown.

2. Point remote controller to air-conditioner and press
“SET” button once.

3. After step 1 & 2 have been done, tap “Next”.

Please refer to the operation manual for the position of
the button.

(®) Tap “Next’.

Connection Guide

<

Step 1

When the connection of air-conditioner to
router is successful, the Wireless LAN LED
changes from blinking to ON.

* It may take up to few minutes before changes
to ON.

* Wireless LAN LED’s position and colour varies
for different models

If the Wireless LAN LED is ON, tap “Next”.

If the Wireless LAN LED keep blinking, tap “Check”.

Check

QR code)

®) Tap “Next”.

Connection Guide

Press the WPS button on the router to
establish connection.

Tap “Next” after the router is ready for
connection.

Connection Guide

Searching for air-conditioner.
Please wait...

46



tting connection network (Wireless Remote Co
Manual Setup - WPS method

@ Select air conditioner to

register.

Connection Guide

Select the air-conditioner for registration

Unregistered air conditioner

‘ CS-XU18XKP O ‘

‘ CS-HZ25UKE-5 v] ‘

Registered air conditioner

‘ Cancel

Follow the screen

instructions from the app.
Tap “Next”.

Connection Guide

*If Wireless LAN LED is OFF, please press “Wireless LAN”

button once to enable the Wireless LAN before

proceeding to step 1.

1. Press and hold “Wireless LAN” button for 5 secs
until easy setting “1” is shown.

2. Press “up” or “down” button until device registration
“3"is shown.

3. Point remote controller to air-conditioner and press
“SET” button once.

Please refer to the operation manual for the position of
the button.

After step 1~3 have been done, tap “Next”"

QR code)

(9) Set a password.

Step 1

Model:
CS-HZ25UKE-5

and numbers.

Password

Device password settings

Step 2

Input the password to complete the registration.
Password must be 8-15 characters with letters

seessccse

‘ Retry searching... ‘

Enter a name for the air
conditioner.

<

New air conditioner settings
Step 1

Model:
CS-HZ25UKE-5

Enter your preferred name for this air-conditioner

Air conditioner name

Living Room

App Settings

English
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App Settings

Setting connection network (Wired Remote Control)

Preparing indoor unit to connect Wireless LAN

(D Tap “LED is OFF”. 2 Follow the screen (® Follow the screen

48

Connection Guide

When Wireless LAN LED is ON or blinking.
Tap “LED is ON/blinking”.

If LED is Off, tap “LED is OFF”.

Wireless LAN =
LED b4

instructions from the
app. Tap “Next”.

Connection Guide

Perform the following operations with the
remote controller.

1.Press [ :=], then select “Function Setup”.
2.Press [-].

3.Select “WLAN” and press [.].

Function setup 12:00Mon
Powerful

Quiet

Filter check

WLAN

$Select [<l]Confirm

4.Tap “Next”.

instructions from the app.
Tap “Next”.

Connection Guide

Easy setting (WPS)
Advance setting (AP)
Device registration

~Select [<IConfirm

WLAN ON/OFF 12:00,Mon

[“IConfirm

and press [.J].

2.When Wireless LAN LED is blinking, tap “Next”.




Setting connection network (Wired Remote Control)

Setting connection network

@ Check that the Wireless LAN LED is ON. At the remote controller, select the WLAN ON/
OFF until the Wireless LAN LED starts blinking.

Fast blink | The unit is establishing the connection.

Slow blink | The unit is not securing the connection.

No blink The unit has established the connection.
(stays on)

*|t can establish the connection to the unit even if the
unit is turned OFF.
Note

«If the Wireless LAN LED blinks continuously and
you do not want to use the app, select the WLAN
ON/OFF to turn it off.

(2 Select the status of the Wireless LAN LED.
To connect using WPS, tap “connect without entering a password”.

< Connection Guide =

Step 1 Step 2 Step3

Make sure your smartphone is connected to a
2.4GHz band wireless LAN.

Choose the button that matches the status
of Wireless LAN LED.

*Wireless LAN LED’s position and colour varies
for different models

! eoisbinkeng 4—— To AP mode (method 2)

password +i— To WPS mode (method 1)

App Settings

English
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Setting connection network (Wired Remote Control)

Connection network using WPS mode (method 1)

*Check that the Wireless LAN LED is ON. If the Wireless LAN LED is OFF, select the WLAN
ON/OFF to turn it on, and enable Wireless LAN connection.

(@ Follow the screen @ Follow the screen (® Follow the screen
instructions from the instructions from the instructions from the app.
app. Tap “Next”. app. Tap “Next”. Tap “Next”.

< Connection Guide = < Connection Guide = < Connection Guide =
Step1 Step2 Step3 Step 1 Step 2 Step3 Step 1 Step 2 > Step3

Press the WPS button on the router to establish ;::: E] ], then select “Function Setup”. 1.Select “Easy setting(WPS)” and press [-].
connection. i ! WLAN 12:00,Mon
Tap “Next” after the router is ready for connection e

SSelect [<]Confirm

Easy setting (WPS) 12:00,Mon

3.Select “WLAN” and press [-].
[Function setwp____1200Mon | Do

and press [-].

SSelect  [Confim 2.Tap “Next”.
[ T \ L — \ e \
' Next ' 1 Next 1 1 Next 1
1 1 Ve 1 Vo= l
(@ Follow the screen (® If the Wireless LAN LED
instructions from the keeps blinking, check the
app. Tap “Next”. wireless router connection.
Connection Guide < Connection Guide —
Step 1 Step 2 Step 3
When the connection of air-conditioner to router
is successful, the Wireless LAN LED changes from Searching for air-conditioner.
blinking to ON. Please wait...
*1t may take up to few minutes before changes
to ON.

*Wireless LAN LED’s position and colour varies
for different models

If the Wireless LAN LED is ON, tap “Next”.

If Wireless LAN LED keep blinking, tap “Check”

‘ Check ‘

Cancel




Setting connection network (Wired Remote C )]
Connection network using AP mode (method 2)

(3 Tap “Allow While Using App”

(2 Follow the screen

(@ Follow the screen

instructions from the
app. Tap “Next”.

Connection Guide =

Step2 > Step3

1.Press [:=], then select “Function Setup”.
2.Press [-].

<

Step 1

instructions from the
app. Tap “Next”.

Connection Guide

1.Select “Advance setting(AP)” and press [-1].

WLAN 12:00,Mon
WLAN ON/OFF
Easy setting (WPS)

=

[]Confirm

Tselect

‘Advance setting (AP) _12:00,Mon

3.Select “WLAN" and press [-~].
Function setup 12:00Mon iConfim
Powerful
Quiet and press [-].
ter check
[ Confirm 2.Tap “Next”.
4.Tap “Next”.
S EEE——T ' S EE——T '
! Next ! ! Next !
' ' ' '

Allow “Comfort Cloud” to use
your location?

Enable location information when
connecting in AP mode due to the
restriction of OS. Enable the location
information function of both the
smartphone and app.

If you are using an i0S14 device, go to
Settings > Panasonic Comfort Cloud >
Location Services and then switch

Precise Location on.

I Allow While Using App
[

-
J
Allow Once

Don’t Allow

Enter the password of the selected

App Settings

English

wireless router.

“Comfort Cloud” Wants to
Join Wi-Fi Network
“Panasonic-CS-wirelessAP”?

%SSID:Router_SSID1

[ ]

MAC address of target device
b8-b7-11-85-0-a5

Cancel




App Settings

ote C (])}

Setting connection network (Wired R

@ Tap “Join”.

If the Wireless LAN LED

(® Follow the screen

52

instructions from the
app. Tap “Next”.

Connection Guide

Step 1

When the connection of air-conditioner to router
is successful, the Wireless LAN LED changes from
blinking to ON.

*It may take up to few minutes before changes
to ON.

* Wireless LAN LED’s position and colour varies
for different models.

If the Wireless LAN LED is ON, tap “Next”.
e e e e e s s e e o \

If Wireless LAN LED keep blinking, tap “Check”.

Check

“Comfort Cloud” Wants to

Join Wi-Fi Network
“Router_SSID1"?
=

Cancel

keeps blinking, check
the wireless router
connection.

Connection Guide =

Step 2 Step 3

Searching for air-conditioner.
Please wait...

Cancel




Setting connection network (Wired Remote Control)

Registration
(@ Select air conditionerto  (2) Follow the screen @) Follow the screen
register. instructions from the app. instructions from the app.

Tap “Next”. Tap “Next”.

Connection Guide

Connection Guide

Connection Guide

Step 1

Step2

1.Press [:=], then select “Function Setup”.

2press (1], 1.5elect “Device registration” and press [-1].

Select the air-conditioner for registration

WLAN 12:00,Mon
WLAN ON/OFF

Easy setting (WPS)
Advance setting (AP)

Unregistered air-conditioner

CS-HZ25UKE-5 ‘

I Confirm

Register 12:00,Mon

Registered air-conditioner 3.Select “WLAN” and press [.].

[“1Confirm

Function setup 12:00,Mon
Powerful

Quiet and press [].
Filter check
I Next”
2.Tap “Next”.

Sselect []Confirm

4.Tap “Next”.

‘ Cancel ‘n ‘ Register
\

‘ Retry searching... ‘ ‘ Next ‘: i Next il

@ Set a password

< Device password settings =
Step 1 Step 2 Step 3

Model :
CS-HZ25UKE-5

Input the password to complete the registration.
Password must be 8-15 characters with
letters and numbers.

Password

» Keep the password for
future use.

App Settings
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How to Use
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Registration completed

(D After registration and connection is
established between the app and your
air conditioner, set the preferred name to
identify your air conditioner easily.

« After registering your preferred name
for your air conditioner, you can use
the “Panasonic Comfort Cloud” app
functions.

< New air conditioner settings H

Step 1 Step 2 NEE]

Model
CS-HZ25UKE-5

Enter your preferred name for this air-
conditioner

Air conditioner name

Air conditioner name

Note

(2 Beside operation control, this application
can monitor the estimated energy
consumption and do comparison for
different time frame by referring to the
statistic’s graph.

< My Home =

@ Living Room

@ 26° 1Al 28° @ nanoe  18Jan 1302

Cool
¢ 24 5 ’
ON
-\ @ /+
& < | L. J
att | Moo | oo
& St &
Statistics | Weekly timer Quiet Powerful

*Check the app’s connectivity status before and during operation. If the status is not
reflected, use the remote control to operate your air conditioner.




Launch the App

@ Log in to the “Panasonic C
app.

omfort Cloud”

(@ Select your air conditioner to control.

Welcome! My Home @ 15t GI‘OUp
Sign in with your Panasonic ID.
O Emailaddress O Phone number B 70 OFF B 200c OF Device
|
Email add
maracdress ! . Living Room Kitchen
‘Eﬂtcrym.rcma\\addmss —— Panasomc |D
Password
‘[Hteryourpassword O—i —e Password 8 250 OFF #6300 OFF
(] show password Bedroom 2F Kids room
Signin . 3 260c  OFF 230 ON
| | | Reset Panasonic [ ]
g click here:
e S ID / Password Dining Bedroom 2
We kindly ask you to ensure that you SIGN IN WITH YOUR
CURRENT PANASONIC ID FIRST after the update. Ad d
1 new
B th Appl .
[ & sonwiiee Tle Register for new + -
‘ G Sign in with Google ; Panasonic ID device

Main Device Screen - Operation Setting

Information e—
Indoor temperature (*) e—

P @

P @ 2° 5"3 28° @nanoce  18Jan 1302

Living Room e—m78

—e Status of all air conditioner
in the same group

Operating mode (*)

Outdoor temperature

Switching between «——
device

Air conditioner OFF/ON ——
toggle

Change fan speed «———

Statistics

— Setting the temperature

—e Set temperature
— Setting the temperature

—e Additional features
OFF/ON (*)

— Change swing position (*)

Basic features (*)

Weekly timer e———

{ (*) Subject to model compatibility

L

How to Use
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How to Use

Information

Information

56

Please register me as user >

Please register me as user > e

My Home

H14  Indoor intake air temperature
sensor abnormality

< User approval =
User approval My Home
Living Room
User A
User’s control right Approval note

Air conditioner name

Master Bedroom ———— Air conditioner’s jmmm————————— -

_) Do not approve

error messages

\
I

I
I
el () Only allow monitoring air conditioner status |
I I
| @ Allow both monitoring and controlling air |
| conditioner I
N e e e o e e 7
Notifications
Confirm
Air Conditioner Status
< Air conditioners =
My Home
LivingRoom , — — — = — — — ~ . B s
? CorF s 270c ) Cmwe———— Individual air conditioner OFF/ON toggle
Kitchen ! !
: OFF 3% 26.0°c : ®
T T
Bedroom |
I OFF =@t 250¢c | »
1 ! . e )
2F Kids roorr r()——- Air conditioners’ status
| OFF 3% 300¢ | (OFF/ON, operating mode and set temperature)
- | |
Dining
: OFF 3% 26.0°c : C»
I T
Bedroom 2 | |
TON i 230c | ®
Confirmation
Turn on all air conditioners?
! ’ Cancel ‘ ’ OK
\ All OFF | | alon _e——— All OFF/ All ON




Energy Monitoring Guide

< Energy monitor @
[ My House & Living room \/]
X History
Type selection e—  vear Month Day

B—— Temperature

O~ Set =@~ Indoor =@= Outdoor

Power consumption «—4
B Heat Mool Other

Electricity bill rate e——uz "

500

0

“Neco-0mmC0

o7 .
- e
— .

. O e 2
- 2
i
o = e

Oct Nov Dec Jan Feb Mar Apr | May
2024

Chart =

May 2024 4217 kwh

May 2023 340 kwh
Selection detail of the year -——[- Vear detail ]
Set electricity rate e——e g cecicsn > |

Note

Estimated energy consumption may not be supported by certain models.
*For Multi-split AC system: energy consumption value displayed is for whole system.

How to Use
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Use
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Weekly Timer
(D Tap “Weekly Timer” to set the timer @ Tap 2.
schedule.
< My Home = < Weekly timer =
- My Home
@ Living Room Air conditioner name Edit ON/OFF
@ 26° & 28° @ nanoe  18Jan 1302 =
Living Room 121 @
(@ % & B &
Cool
< 24 s« ’
ON
- o /+
i | Mo | o
Y ow &
Statistics | Weekly timer || Quiet Powerful AllOFF H AlON
® Tap @ to add a new
program. You can set a
maximum of six programs
x for one day.
mme  10:00 < Weekly timer =
ser 3% 25.0°C My Home My Home
Living Room c settimer Living Room
Edit timer 10 58 @ % 6 O &
0 2 4 6 8 10 12 14 16 18 20 22 24 'I'I 59
No. Time Settings I . - * Cool
X e 1  10:00 250t 1 2 . OO 24_‘5.,C
Please select the day you would st
lhetscopy 10 s 1am o 13 01
4 02 o
3. 1800 @250 - @ +
Tue
" o 2000 oFF
™ s 200 270 Set time Set conditions
Fri
sat O 6.
Sun O
dcom | moseree

Copy timer




Main Menu

The main menu allows user to edit the device settings and provides important information.

Owner

User list

Change password

Replace device

Change router settings

Device list

Group list

Application settings

User’s manual

Terms of use

Privacy notice

Copyright

Account management

FAQ

Amazon Alexa

Logout

User List
Edit the name
My Home of the user
‘ Living Room o‘
- o o = Enable user
control
User A V4 X
User B V4 X
e , . T Edit / delete
the user
UserD 7 * control
User E V4 X

»— Options for administrator only

List of users

Change the device password
Replace the device

Change the router settings

List of devices

List of groups

Change the language of the app
User’s manual

Terms of use

Privacy notice

Copyright

Account management & Deleting Panasonic ID
Frequently asked questions
Voice Command integration

Log out from current Panasonic ID

Change the Device Password

< C

ging device password =

How to Use

Make sure the device is correct and enter old
password and new password. Password must be
815 characters with letters and numbers.

My Home
Living Room

English

Air-conditioner model
CS-HZ25UKE-5

0Old password
Oldpassword ——=Input old password
New password

New passord ] Input new password
[eentrnewpassword ——=Input new password

again

‘ Register |
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How to Use
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Replace the Device

(D Select “Replace device” from the menu.

< Replace device

My Home

Living Room

Air-conditioner model
CS-HZ25UKE-5

Replace the indoor PCB or wireless module.
1. Connect the air-conditioner to the server via

wireless router.

2. Use smartphone to register air-conditioner to
the server.

*Kindly redo weekly timer setting after
replacement of wireless module.

Change the Router Settings

— Tap Start

Cancel | Start

Device List

My Home
Air conditioner name

Change

Delete

Living Room VZ
Kitchen V2
Child Room VZ

Edit the device
information and
settings

__, Delete the
device

the menu.

< Change router settings =

My Home
Living Room

Air-conditioner model
CS-HZ25UKE-5

Set up the wireless network again when you
replaced the wireless router or changed the
password.

You will have to set up each device if two or
more air conditioners are connected to the
‘same router.

(2 Select “Change router settings” from

— Tap Start

Start ]

Cancel [

Group List

Edit the

group name
T

Group name Change | Delete
-~—
My Home V2 X
First Floor V2 X
Add new group |

—e Delete the
group

— Add new group



Network Adaptor & App FAQs

Before calling your local service agent, please review this list. It may save you some time.

Initial setting

Symptom

Solution

“Panasonic Comfort Cloud”
app cannot be installed in
smartphone.

Check if OS of the smartphone is compatible.
The APP is not guaranteed to work with all versions of Android OS and
iOS.

Register additional air
conditioner to “Panasonic
Comfort Cloud” app.

Follow the steps for the initial air conditioner setup. We recommend that you name
each registered air conditioner so that it is easy to differentiate them.

Register additional user to
control the Network Adaptor.

Download the “Panasonic Comfort Cloud” app and create a new Panasonic ID. Follow
the initial setting.

When the air conditioner is registered, input the password set by the first user (owner).
The owner needs to approve to complete the registration.

For approval, the owner needs to select [, then select “Owner”.

After that, select “User List” to approve the additional user.

Connection

Symptom

Solution

Air conditioner and wireless
router cannot be connected.

Check that the router’'s LAN signal reaches the unit, the SSID is not hidden, the
MAC address setup is enabled for the unit, and the router’s dual band signal is
enabled for 2.4 GHz connection.

Before setup, ensure that your smartphone is connected to a 2.4 GHz network.
Some MESH network router is automatically assigned to 5 GHz signal. In such
case, add a dedicated 2.4 GHz router to the existing network.

Unable to connect to Cloud
Sserver.

Business network that requires a server login are not supported.

The IP address of PCPF and AFUS may be filtered or could have been blocked.
Set up a separate Wireless LAN network for loT products.

For router setting, use port: 443; URL: Idcws.pcpf.panasonic.com

Wireless signal is
disconnected or interrupted.

Your network connection may not be stable. Check the signal strength
using these steps:
(Wireless remote control)
- Stop the air conditioner operation, then press the Wireless LAN 5 button for 5
seconds until “1” appears on the remote control.
- Press [~ ] until “4” appears.
- Press and the operation stops.
(Wired remote control) __
- Stop the air conditioner operation, then press the Main Menu :— button.
- Select “Function setup” and press Enter < button.
- Select “WLAN” and press Enter <! button.
- Select “WLAN strength” and press Enter < button.
- “Request” and press Enter < button.
« After 5 seconds, the Wireless LAN LED on the indoor unit will show the
signal strength.
Strong: Blink 3 times, followed by an interval
Moderate: Blink 2 times, followed by an interval
Weak: Blink once, followed by an interval

No signal: OFF
» The network connection will automatically stop after 10 minutes.

How to Use / Network Adaptor & App FAQs
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Network Adaptor & App FAQs
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Connection

Symptom

Solution

Suspicious or
unauthorized access to
the unit.

* Reset the air conditioner to manufacturing default condition. For details,
refer “Others - To transfer or dispose the air conditioner.” in this chapter.
Then, set up the network connection again.

“Panasonic Comfort Cloud” app

Symptom

Solution

Unable to retrieve user ID

Due to the privacy data protection act, the “Panasonic Comfort Cloud”
administrator cannot retrieve your Panasonic ID. Create a new Panasonic
ID.

Unable to receive the
email link for password
rest after selecting
“Forgot ID/password”

Your email address may have been input incorrectly. Select “Forgot ID/
Password” again.

Logged off even though
“Remember me” is
selected.

 User disagreed with the privacy notice.

* Due to the privacy data protection act, you will be logged off
automatically if you do not access the “Panasonic Comfort Cloud” app for
6 months continuously.

» The “Panasonic Comfort Cloud” app was closed in your mobile phone.
Reopen the “Panasonic Comfort Cloud” app without network connection.

» The “Panasonic Comfort Cloud” server is being maintained or updated.

* The “Panasonic Comfort Cloud” storage data / cache was cleared.

Log in to “Panasonic Comfort Cloud” app again.

The indoor temperature
icon is not displayed.

The indoor temperature icon is only applicable for models with the latest
design.

Some product features

such as HEAT, iIAUTO-X,
Air swing (Left-Right) and
Powerful are unavailable.

The product features will appear according to each country’s default
setting. Select the correct country during User ID registration.

The app administrator can enable the product features for each air
conditioner in the group as follow:




Symptom

The Weekly Timer does
not function.

Solution

Check if you turned on the Weekly Timer at the “Panasonic Comfort Cloud”
app as follow:

Home
Air conditioner name Edit ON/OFF
r—=n
Living Room / |<:. |

Check if there is any conflict between the Weekly Timer and the remote
control Timer.

The app server and the remote control time may be different. The timer will
activate based on the earlier time.

Check if the time zone has been set correctly as follow:

Alr swing (LefeRight)

Enabie

Powertul
Disable

Network Adaptor & App FAQs
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Network Adaptor & App FAQs

Others
Symptom Solution
Replacement of router. Select from the “Panasonic Comfort Cloud” app. Select “Owner”,

then select “Change router settings”.

Change of smartphone’s | Ensure the smartphone compatability. Install “Panasonic Comfort Cloud”

model. app and login using your Panasonic login ID and password.

Change of control board | Change the control board. Then, select from the “Panasonic

of the indoor unit. Comfort Cloud” app. Select “Owner”, then select “Replace device”. Note
that the authorised service dealer shall perform this.

Change of Network Change the Network Adaptor/Wireless LAN module. Then, select

Adaptor/Wireless LAN from the “Panasonic Comfort Cloud” app. Select “Owner”, then select

module of indoor unit. “Change router settings”. Note that the authorised service dealer shalll
perform this.

To transfer or dispose the | Reset the air conditioner to manufacturing default condition.

air conditioner. (Wireless remote control)

- Check that the Wireless LAN LED on the indoor unit is ON/blinking, then
press the Wireless LAN 5 button for 5 seconds until “1” appears on the
remote control.

- Press [ A ] until “5” appears.

- Press for 3 seconds and the operation stops.

(Wired remote control) __

- Stop the air conditioner operation, then press the Main Menu : = button.

- Select “Function setup” and press Enter < button.

- Select “WLAN” and press Enter <! button.

- Select “WLAN initialization” and press Enter < button.

- “Request” and press Enter <! button.

* The Wireless LAN LED is OFF and the factory reset is completed.

To unregister the air conditioner from the “Panasonic Comfort Cloud” app,

select B, then select “Device list” to delete the unit.




Troubleshooting

The following symptoms do not indicate malfunction.

Symptom
Wireless LAN LED is ON when the unit is
OFF.

Cause

» The unit’'s wireless LAN connection with the router has
been activated.

Wireless LAN LED blinks continuously.

* The unit’s wireless LAN connection with the router is
not established. Recheck your connection.

(Wireless remote control)

- If you do not want to use the app, press Wireless LAN
% button to turn it off.

(Wired remote control)

- Stop the air conditioner operation, then press the Main
Menu - = button.

- Select “Function setup” and press Enter <—! button.
- Select “WLAN” and press Enter < button.

- Select “WLAN ON/OFF” and press Enter < button.
- “Request” and press Enter < button.
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Firmware Update Function

This product has functionality for connecting to the Panasonic firmware update server over the
Internet to automatically update the device firmware to the latest version.

To update the firmware, the device will do check, once per day, whether its firmware is the latest
version after power up. And if an update is required, the update is applied and the device restarts
automatically. Operations are not possible while the device is being restarted (which takes about 1-5
minutes).

Software License Information

*The App Store is a service mark of Apple Inc.

*iPhone is a trademark of Apple Inc. registered in the United States and other countries. The
iPhone trademarks is used under license of iPhone Co., Ltd.

* Android and Google Play are trademarks or registered trademarks of Google LLC.

< “WPA™” “WPA2™” and “WPA3™” are trademark of “Wi-Fi Alliance®”.

»Panasonic use these marks under license. All other trademarks and trade names are property of
their respective owners.

»Other names, company names, product names, etc described in this manual are trademarks or
registered trademarks of each company. In the text, some ™ and © marks are not listed.

About Software

This product incorporates the following software:

1) The software developed independently by or for Panasonic Corporation,

2) The software owned by third party and licensed to Panasonic Corporation,

3) Open source software licensed under conditions that do not require the disclosure of the source
code.

The Software categorized as (3) above is distributed for the purpose of being available as a

standalone product, but WITHOUT ANY WARRANTY, INCLUDING, WITHOUT WARRANTY

OF ANY KIND, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED.

Please directly access the URL and QR code below if you would like to view the latest software
license terms.

[OhERAD]
Models with built-in DNSK-P11 Network Adaptor: :‘f_,‘

https://accsmart.panasonic.com/licenses/built-in/CS_V1_OSS.pdf g

Models with Built-in PIOT-V2(WA) Network Adaptor:
https://accsmart.panasonic.com/licenses/built-in/CS_V2_0OSS.pdf
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